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1. Introduction in BYOD 

European Union, through its politics, makes efforts to fully integrate 

persons with Intellectual Disability(ID) into society. According to the 

European Commission: "Everyone has the right to quality and inclusive 

education, training and life-long learning that develops key competences 

and basic skills. Key competences and basic skills are needed by all for 

personal fulfillment and development, employability, social inclusion and 

active citizenship" (European Union, 2018).  

The determinant of inclusion of adults with intellectual disability is the 

quality of life of this group. The quality of life of these people concerns 

areas such as: Independent living, work, interpersonal and social skills, 

security and others. 

Thus, the system of education and support for people with Intellectual 

disability must be constantly developed. 

Today's world is being more and more based on the internet, social 

media, digital equipment and mobile apps. Ability to use the Internet, 

searching for information, resources and interact with others is 

becoming a daily necessity and a basic skill, required even in workplaces 

that do not require any specific qualification. Adults with Intellectual 

disability (ID), as the rest of society, use smartphones, tablets, less 

often smart watches with internet access. But, as short research made 

by partners showed, it is not very likely that these devices are used in 

conjunction with internet. Something extremely important is also that 

 
1. Introduction  
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teachers/trainers have really low knowledge on how this technology can 

be used in the educational process. 

BYOD - "Bring Your Own Device" is a method used in university 

education and in business. Partners of the project found this idea 

promising in education and intervention of adults with Intellectual 

disability leading to entering to labour market. First of all the method is 

attractive, motivating and gives new, useful and well accepted in society 

skills. Second, there are applications which can be useful not only in 

searching job, but also in maintaining it. 

The project target groups are two: 

1. The first group is composed of teachers, trainers and coaches of 

adults with Intellectual disability. For the project, new 

methodology will be elaborated and proposed to be included in 

professional activities. This group will be equipped with a large set 

of materials and courses plus possibility to exchange experiences 

with other professionals. 

2. The second target group is composed of adults with Intellectual 

disability, who are not participants of formal education and their 

request to have a job in the open market is clearly formulated. 

Project objectives are: 

● Creating equal opportunity - elaborated methodology on how to 

apply new technologies in educational process will bring equality in 

using Information and Communication Technologies (ICT) 

● Promoting independent living - better preparing for job, 

motivating and ability to maintain job leads to independency in 

everyday life 

● Delivering new methodology that can be applied in efficient 

education of persons with Intellectual disability - improving and 

enhancing educational offer of different centers supporting 

persons with Intellectual disability 
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● Focusing on elaborating new educational methodology and 

delivering materials and courses to both target groups 

In the project, partners will: 

● Create a handbook for teachers with list of useful mobile 

applications, methodology "BYOD leading to increased 

employability" description, scenarios of classes (the guide you 

are reading right now). The chapters of this manual are as 

following: 

1. Introduction in BYOD, so that the reader is able to know 

what this Erasmus + programme is about. 

2. What is Intellectual Disability, since the manual is not 

addressing only to trainers (who are very well aware of what 

intellectual disability is), but also to volunteers. 

3. Training needs of Adults with Intellectual Disability, 

since this is necessary to set the frame of our work. 

4. Methodology for the Education of Adults with 

Intellectual Disability, which is a crucial chapter of our 

work that will guide the readers through reading the Case 

Scenarios that follow. 

5. Mobile Technologies, which is a fundamental introduction 

for the readers. 

6. Mobile phones, which is the tool being mostly used in this 

programme. 

7. Applications: Case Scenarios, which will give the reader 

the chance to use them in practice. It consists of 10 

scenarios, representing 10 different categories of 

applications (all described in easy-to-read format and videos 

in the second manual of the programme), plus 3 scenarios 

useful for the trainers but not for the trainees (these are 

tools that make the educational process easier and more 

interesting). 
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● Create set of materials in easy to read text about how and what 

for you can use your mobile device (material that will be useful 

also for the first target group of trainers etc., in conjunction 

with this guide) 

● Organize course for teachers "How BYOD method and mobile 

equipment can increase employability of persons with Intellectual 

disability" 

● Prepare set of webinars presenting how to use BYOD in different 

fields of independent life of persons with disability  

● Prepare MOOCs for trainers' trainers, trainers, teachers working 

with persons with Intellectual disability, adults with Intellectual 

disability and entrepreneurs considering persons with Intellectual 

disability as potential employees 

The partnership is composed of organizations supporting persons with 

Intellectual disability in fields of education, applied ICT, employment and 

independent living. These are:  

PSONI  (Polish Association For Persons with Intellectual 

Disability) – Leader, Poland 

Site of PSONI Association: 

https://psoni.org.pl/?lang=en 

Facebook of PSONI Association:  

https://www.facebook.com/zgpsoni/ 

MARGARITA Vocational Training Center,  Greece 

Site of MARGARITA VTC: 

https://www.eeamargarita.gr/en/home 

Facebook of MARGARITA VTC: 

https://psoni.org.pl/?lang=en
https://www.facebook.com/zgpsoni/
https://www.eeamargarita.gr/en/home
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https://www.facebook.com/eeamargarita/ 

Association ActivUm, North Macedonia 

Fundació Espurna, Spain 

Site of ESPURNA FOUNDATION:  

http://www.espurna.org/ 

Facebook of ESPURNA FOUNDATION:  

https://el-gr.facebook.com/fundacio.espurna/ 

Harran University, Turkey  

Site of Harran University:  

https://www.harran.edu.tr/default.aspx 

 

And this is the project’s portal and Facebook page, from which anyone 
can follow the activities of the consortium: 

http://byod-project.eu/ 

https://www.facebook.com/byod.pro.1 
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2. What is Intellectual Disability 

Intellectual Disability Definition 

Intellectual disability (ID) is defined as “a condition of arrested or 

incomplete development of the mind, which is especially characterized 

by impairment of skills manifested during the developmental period, 

which contribute to the overall level of intelligence, i.e., cognitive, 

language, motor, and social abilities’’ (World Health Organization, 

1992).  

The International Classification of Functioning, Disability and Health 

(ICF) (World Health Organization, 2001) complemented the above 

mentioned definition and incorporated the concept of disability and 

functional adaptation to disability. 

According to the American Association on Intellectual and 

Developmental Disabilities (AAIDD, 2020), (Robert et al, 2010), 

Intellectual disability is a disability characterized by significant 

limitations in both intellectual functioning and in adaptive behavior, 

which covers many everyday social and practical skills. This disability 

originates before the age of 18. 

● Intellectual functioning—also called intelligence—refers to general 

mental capacity, such as learning, reasoning, problem solving, and 

so on. One way to measure intellectual functioning is an IQ 

(Intelligence Quotient) test. Generally, an IQ test score of 

around70 or as high as 75 indicates a limitation in intellectual 

functioning. 

 

2. What is Intellectual 
Disability 
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● Other tests determine limitations in adaptive behavior, which 

covers three types of skills: Adaptive behavior is the collection of 

conceptual, social, and practical skills that are learned and 

performed by people in their everyday lives.  

o Conceptual skills—language and literacy, money, time, and 

number concepts, self-direction. 

o Social skills—interpersonal skills, social responsibility, self-

esteem, gullibility, naïveté (i.e., wariness), social problem 

solving, and the ability to follow rules/obey laws and to 

avoid being victimized. 

o Practical skills—activities of daily living (personal care), 

occupational skills, healthcare, travel/transportation, 

schedules/routines, safety, use of money, use of the 

telephone. 

● Standardized tests can also determine limitations in adaptive 

behavior. 

 

Additional Considerations 

It is important to note that the 1992 definition was the first to view 

Intellectual disability as a condition that could be enhanced by provision 

of supports, rather than as a static, lifelong disability. 

But in defining and assessing Intellectual disability, the American 

Association on Intellectual and Developmental Disabilities (AAIDD) 

stresses that additional factors must be taken into account, such as the 

community environment typical of the individual’s peers and culture. 

Professionals should also consider linguistic diversity and cultural 

differences in the way people communicate, move, and behave. 

Finally, assessments must also assume that limitations in individuals 

often coexist with strengths, and that a person’s level of life functioning 
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will improve if appropriate personalized supports are provided over a 

sustained period. 

Only on the basis of such many-sided evaluations can professionals 

determine whether an individual has Intellectual disability and tailor 

individualized support plans. 

Harris (2006) reported the prevalence of Intellectual disability to vary 

between 1% and 3%, globally. Among those with Intellectual disability, 

mild, moderate, severe, and profound mental retardation affects about 

85%, 10%, 4%, and 2% of the population, respectively (King, Toth, 

Hodapp & Dykens, 2009). 

Intellectual disability affects a large number of individuals. It affects the 

individual, his/her immediate family, and the community where they 

live. A number of mental and physical disorders are often associated 

with Intellectual disability and they add their own complexities to 

management of people with Intellectual disability (Maulik & Harbour, 

2010). In addition, it is associated with a stigma and discrimination 

(Jeevanandam, 2009; Mercadante et al, 2009; Njenga, 2009). 

ID can be envisioned as an early cognitive “meta-syndrome” analogous 

to the syndrome of dementia in later life (Salvador-Carulla & Bertelli, 

2008) in that a variety of conditions lead to these two meta-syndromes, 

they involve extensive impairment of core cognitive functions required 

for daily living and the evaluation process involves a broad consideration 

of biological, personal, and environmental factors. 

There is still no conceptual map or hierarchy of the cognitive functions 

and domains important in Intellectual disability (Bilder et al., 2009). 

Different terms are often used for the same functions, and vice versa. 

However, a series of cognitive domains are significantly impaired in 

persons with Intellectual disability. These core cognitive domains mainly 

include perceptual reasoning, working memory, processing speed, and 
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verbal comprehension (Deary, 2001; Holdnack et al., 2011), and these 

domains are significantly impaired in persons with Intellectual disability. 

The impairment of the cognitive functions in Intellectual disability is 

generally assessed using the IQ, a score derived from an intelligence 

test which should be used for diagnosis only with consideration of locally 

standardized norms. Usually an IQ score 70 or below is indicative but 

not sufficient to diagnose Intellectual disability. Other alternative clinical 

and cognitive assessments could be used including locally standardized 

developmental tests. Cognitive assessment should not be limited to 

standardized IQ but also include neuropsychological testing, for example 

executive functioning testing to determine an individual profile. 

Moreover, retesting during critical life periods is recommended, as 

distinct cognitive developmental trajectories have been identified in 

different conditions of Intellectual disability and because there may be 

cognitive losses related to ageing. 

Persons with Intellectual disability often have difficulties in managing 

their behaviour, emotions, and interpersonal relationships, and 

maintaining motivation in the learning process. Cognitive impairment 

and adaptive behaviour limitations in Intellectual disability: 

• Intellectual disability is characterized by a marked impairment of 

core cognitive functions necessary for the development of 

knowledge, reasoning, and symbolic representation of the level 

expected of one’s age peers, as well as cultural and community 

environment. Nevertheless, very different patterns of cognitive 

impairments appear for particular conditions of Intellectual 

disability. 

• In general, persons with Intellectual disability have difficulties with 

verbal comprehension, perceptual reasoning, working memory and 

processing speed. 
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• The cognitive impairment in persons with Intellectual disability is 

associated with difficulties in different domains of learning, 

including academic and practical knowledge. 

• Persons with Intellectual disability manifest significant limitations 

in adaptive behaviour; that is, meeting the demands of daily life 

expected for one’s age peers, cultural, and community 

environment. These difficulties include limitations in relevant 

conceptual, social, and practical skills. 

• Persons with Intellectual disability often have difficulties in 

managing their behaviour, emotions, and interpersonal 

relationships, and maintaining motivation in the learning process. 

• It is a life-span condition requiring consideration of developmental 

phases and life transitions. 

(World Health Organization, 1992). 

 

Levels of Intellectual disability 

According to Gluck (2014), these are the levels of Intellectual disability, 

as determined by their IQ: 

Mild Intellectual disability (IQ 50-70) 

About 85 percent of people with Intellectual disability fall into the mild 

category and many of them even achieve academic success. People with 

mild Intellectual disability are slower than typical in all developmental 

areas, they have no unusual physical characteristics and are able to 

learn practical life skills. They can attain reading and math skills and are 

able to blend in socially. People with mild Intellectual disability can 

function in daily life. 

Moderate Intellectual disability (IQ 35-49) 
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People with moderate Intellectual disability have fair communication 

skills but cannot communicate on complex levels. They may have 

difficulty in social situations and problems with social cues and 

judgments. These people can take care of themselves but might need 

more instruction and support than the typical person. Many can live an 

independent life, but some of them need support and live in a group 

home. About 10% of people with Intellectual disability fall into the 

moderate category.  

Severe Intellectual disability (IQ 20-34) 

Only about 3 or 4 percent of those diagnosed with Intellectual disability 

fall into the severe category. These people can only communicate on the 

most basic level. They cannot perform all self-care activities 

independently and need daily supervision and support. Most people in 

this category cannot live an independent life and will need to live in a 

group home setting.  

Profound Intellectual disability (IQ less than 20) 

People with profound Intellectual disability require round the clock 

support and care. They depend on others for all aspects of day-to-day 

life and have extremely limited communication ability. Frequently, 

people in this category have other physical limitations as well. About 1 

or 2% of people with Intellectual disability fall into this category. 

Nevertheless, according to Schalock et al (2010), a multidimensional 

system for classification is proposed and IQ ranges is considered 

insufficient to be the sole determinant of cognitive functioning or clinical 

severity level. Differences in adaptive behavior are also important, and 

these are described in the next chapter.  
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3. Training Needs of Adults with Intellectual Disability 

General frame of needs 

The current notion of Intellectual Disability focuses on the expression of 

the limitations of individual functioning within a social context and 

represents a substantial disadvantage for the individual. 

The socio-ecological concept of disability has evolved from a 

characteristic or trait of the person (often referred to as "deficit") to a 

human phenomenon with an origin in organic and/ or social factors 

(Schalock & Verdugo, 2007). These organic and social factors give rise 

to functional limitations that reflect an inability or restriction both in 

performance and functioning roles and in the tasks expected of a person 

in a social environment (Oliver, 1996). 

The importance of this evolutionary change in the notion of disability is 

that Intellectual Disability is no longer considered an absolute, an 

invariable trait of the person, but rather as a limitation of human 

functioning that exemplifies the interaction between the person and 

their environment, focusing in the role that individualized supports can 

play in improving individual functioning and quality of life. 

Intellectual Disability is characterized by significant limitations in both 

intellectual functioning and adaptive behaviour, which are expressed in 

conceptual, social and practical adaptation skills (Schalock et al, 2007). 

We have classified the skills that need to be trained in four different 

levels. A basic level that is previous to any kind of out-of-institution 

 
3. Training needs  

of Adults with 
Intellectual disability 
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activity, a second level of skills that include these that will be required 

on any kind of job, third level are those related with the job-seeking and 

job participation and the fourth level that will follow the acquisition of 

the freedom associated to the incorporation to the labour market. 

Each of the set of skills has been associated to a set of Apps and 

software that might help to the development of the skills on each 

individual. 

The chapter starts with the training in Everyday Activities (both basic 

and instrumental), Social and Communication Skills and Emotional 

Management Skills have to be acquired. Cognitive Skills, Psychomotor 

Skills and Responsibility Skills will be required and reinforced by the 

introduction of the person with Intellectual Disability in the open labour 

market. To access this goal, the person with Intellectual Disability 

should know how to be part of the job seeking procedure. Finally, the 

status acquired by the person with Intellectual Disability that enters the 

job market will require to deal with new nutritional and leisure attitudes, 

related with their new economic situation. 

The chapter ends with a summary where we try to connect the different 

categories of apps and their relation with the skills, to be developed 

before the approach to the app and the ones that the tool might 

develop.  

1. Everyday Activities 

The work of Daily Life activities is a basic pillar for the development of 

each person (Association for Real Change, 2015). It is intervened to 

maintain and readjust the users' abilities to operate autonomously in 

daily life, according to the individual characteristics of each user.  

Training in Everyday Activities - Activities of Daily Living: Eating/ 

drinking, household chores, hygiene activities such as shower, shaving, 

personal hygiene, teeth washing, hands, face, nail cutting, styling, use 
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of hygiene and hygiene products, etc.), are basic to acquire the skills to 

cope with ordinary life. 

There are currently numerous computer and technological applications 

to work on the acquisition of Activities of Daily Life in different fields. 

It works the recognition of everyday objects and the realization of 

sequences to carry out the activities of daily life with gradual aids. The 

training is done so that progress is made in terms of support levels, 

these being less and less necessary. The best way to work it, in addition 

to previous explanations, videos and files, is practice and live repetition, 

establishing self-care and home care routines and learning to perform 

them with repetition, practice, modelling and supervision. 

The Basic Everyday Activities that are carried out are: 

• Eating and drinking: Drink water promptly to hydrate, chew and 

swallow properly, rhythm of food, education rules at the table, 

properly use cutlery, etc. 

• Washing/ cleaning: Skills such as tooth brushing, hand or face 

washing, proper combing, body hygiene (use of shampoo, gel, and 

deodorant), nail repair, shaving, etc. Skills are practiced in natural 

contexts. 

• Dress: Identify appropriate clothing according to activity or time 

of year, as well as combinations of clothing appropriately. In the 

same way, the button fastening, laces, zippers etc., as well as 

putting on the clothes properly. 

• Fix: Focus attention on clothes and hygiene to detect that they 

are wearing clothes correctly, that they are properly combed and 

groomed, hang their coat in the classroom and then know how to 

identify it and know where it is, etc. 
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• Depositions, urination and going to the toilet: Proper use of the 

toilet, demanding to go to the bathroom, clean properly, leave the 

toilet properly dressed. 

• Transfers, walking and going up and down stairs: Orienting in 

and out of the centre on short journeys, moving autonomously, 

walking and daily routines of schedules and activities, knowing 

where they have to be located to go to an activity. 

The Instrumental Everyday Activities that are carried out are: 

• Ability to use the phone: Remember numbers, pick up the 

phone, talk on the phone. 

• Buy: Carrying out errands and purchases with support from the 

person who monitors and support from users of other services. 

• Food preparation: Correct placement of tables in the dining room 

(place the tablecloths, napkins, utensils, the glass and a jug of 

water on each table). A recipe is made in order to develop fine 

motor skills - peeling, cutting, moving - and sensory stimulation. 

• Home care: Sweeping, scrubbing, cleaning of furniture or glass, 

ordering things in their place, etc. 

• Washing of clothes: Put washing machine, hand wash, hang, 

pick up dry clothes, fold them. 

• Use of means of transport: Know the bus stops, get on the bus, 

correct behaviour on the bus or taxi, and know the road and traffic 

regulations. 

• Responsibility for their medication: Remember to take the 

medication, recognize how many pills they are, what colour they 

have. 
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• Management of economic matters: Manage money, make small 

purchases, etc. 

2. Social and Communication Skills 

Training in Social and Communication Skills has a specific nature. 

● Social perception and interaction based on exercise, using real 

situations: Files, images, identification of facial expressions and 

emotions, role-playing, virtual games of social perception, 

exposure to social situations and manifestation of emotions, 

imitation, orientation and modeling in social situations. 

● Training via repetition of verbal expression and nonverbal 

language. 

● Identification of situations and the emotions perceived in them: 

Share ideas, thoughts and feelings. Perform guided and 

supervised interactions between them to exemplify and model. 

● Expose the user to social situations and that involve 

communication gradually (e.g., running errands, asking questions 

or requests, asking, obtaining some simple information, etc.). 

There are apps specifically designed for the training and formation of 

sociability and communication behaviours.  

Conflict Management "is the set of knowledge and skills put into practice 

to understand and intervene in the peaceful and non-violent resolution 

of clashes between two or more people”. Conflicts are keen to arise on 

any scenario but especially in working environment where 

responsibilities might be assigned to different actors. 

The procedure to train the skills commonly considers the following 

steps: Modeling, Testing, Feedback and reinforcement and Real life 

practice. 
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3. Emotional Management and Identification 

In the last decades there has been an increase in the interest regarding 

Emotional Intelligence, giving it such importance that it is compared to 

cognitive capacity. This research project is focused on adolescents with 

mild Intellectual Disability, and it studies the degree in which the 

development of emotional competences in these young people promotes 

their personal and social well-being, through the development of self-

knowledge abilities, emotional control and/or social skills, which allow 

them to relate with the environment around them effectively and to 

confront different situations throughout life (Orellana, 2017). 

When we face the everyday world, it is important to enter into our 

interior, where huge amounts of chemical reactions that we call 

emotions, thoughts, feelings are occurring at every moment (Perez 

Scoda et Ribera, 2009). Being able to identify them, modify them if 

necessary and use them properly to relate to our environment is 

essential. Recognizing emotions and feelings is the basic element that 

allows us to relate to others and to ourselves. 

Being able to read our moods and that of others implies, in turn, acting 

accordingly. For this, it is not enough to apprehend them, but it is also 

necessary to handle them, in order to be able to function correctly in the 

circumstances that arise. 

Emotional Intelligence is also formed with thoughts, behaviours, self-

acceptance, solution of situations and interpersonal relationships. 

The four main pillars of emotional intelligence are (Robertson et 

al., 2007): 

1. Understand our own emotions 

2. Self-regulation 

3. Empathy 

4. Social Skills 
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The strategies to work on Emotional Intelligence resort to concepts such 

as: Self-knowledge, autonomy, self-esteem, communication, social 

skills, listening, conflict resolution, positive thinking, etc. 

The goal is that people with disabilities and/ or emotional difficulties can 

resolve them to the extent possible, to learn to recognize and deal with 

their limitations, so that they do not end in frustration and disruptive 

behaviour. 

To work on this important aspect, it is very useful to rely on graphic 

material, use technological applications that facilitate and train the 

recognition of emotions, facilitate active listening. In addition, guide and 

model so that they learn to express what they feel and think, as well as 

what they want or want. There are many apps dedicated to emotional 

intelligence and training. 

4. Cognitive Skills 

Cognitive skills, adapted to the characteristics of each user might be 

developed by functional training, and will be required during the use of 

new ways to acquire information and use it. 

Cognitive training is an activity based in the cognitive stimulation 

(Mayor et al, 1993) understood as the training of the cognitive 

capacities and skills to improve or to maintain the process of information 

at brain level.  

The development of such activity is basic to cope with the cognitive 

deficits and to improve the cognitive reserve to prevent cognitive 

impairment, and favouring healthy aging. Some of the trainable 

cognitive abilities are: 

● Memory: Record, store and elicit the different experiences: Ideas, 

images, events, memories, etc. 
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● Processing speed: Capacity that establishes the relationship 

between cognitive execution and the time spent. It allows to 

process information quickly and automatically. 

● Executive control: Ability to integrate, organize and coordinate 

other cognitive abilities. 

● Orientation: Ability to be aware of oneself and the context in 

which we find ourselves, that is, to be aware on a personal level, 

of time and place. 

● Reasoning: Ability to solve problems, draw conclusions and 

consciously learn from events - establishment of causal 

relationships. 

● Comprehension: Ability to understand, analyze and reflect on the 

information received. 

● Perception, attention and concentration: Skills for coding, 

selecting and maintaining focus on certain relevant information 

and rejecting another. 

     Through files, exercises, technological applications and continuous 

repetitions, the use of computers, laptops or mobile phones might play a 

relevant factor to improve or maintain cognitive skills. 

5. Psychomotor Skills 

Psychomotor Skills should be developed through an educational, re-

educational and therapeutic technique that respects the psychosomatic 

unit of the person (Arnaiz, 1991). Based on the action of the body as a 

whole and, through which, the subject, enters into relationship with the 

world, is intended to work with users that surrounds, favouring or 

improving body dominance and an openness to communication 

(Sánchez and Llorca, 2003) 

Stimulation and/ or psychomotor training can be done with physical 

activities of different types and intensity (swimming pool, hiking, 

physiotherapy, multisport, work and pre-work activities). 
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In addition to all labour, sports, rehabilitation or leisure options, we 

have a large mine of possibilities in terms of technological applications. 

There are multiple apps to work fine and gross motor skills. 

In this way, through a light and easy-to-use device, different motor 

stimulation techniques and exercises can be carried out in all its 

aspects, giving the exercise a more playful and fun tint. 

6. Responsibility Skills 

Activities that increase the understanding of this characteristic and train 

it might be: Setting limits and norms, letting people with Intellectual 

Disability assume responsibilities according to their abilities (schedules, 

belongings, transfer of information, tasks in the centre and home, 

hygiene, etc.), educate with use of examples, use of positive 

reinforcements and praise achievements, offer alternatives options for 

them to make decisions, practicing with them and teaching them the 

benefits of elections.  

The skills that make up the responsibility: 

● Commitment: It is about people knowing how to assume and fulfill 

obligations, always adapted to their chronological age and/ or 

capacity. 

● Perseverance: It is knowing how to persist in the goals and plans 

that are made. It is to be educated so that the commitments that 

are assumed come to term. 

● Decision Making: Making a certain decision undoubtedly implies 

assuming a responsibility to face the consequences of that 

decision. 

● Autonomy: It is important to offer autonomy to the people with 

Intellectual Disability, as it is the key to responsibility 

● Security: Only if we get them to develop self-confidence, they will 

be able to assume responsibilities without needing to depend on 

other people. 
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● Self-demand: Part of the responsibility is to know how to move 

forward and grow in their goals and projects, knowing their 

potential as well as their limitations.  

The Responsibility Skills are also developed with the preparation of 

schedules, task plans, objective contracts and Card Economies, where 

the required responsibilities are reflected. 

7. Work and Prework Centered Skills 

One of the fundamental areas where people with Intellectual Disability 

need support, guidance and training, are work and prework centred 

skills. Training actions aimed at finding employment and training the 

person for that purpose is a must to reach full inclusion. 

Through training and acquisition of habits and routines, acquisition of 

punctuality and responsibilities, work rhythms, attention and 

concentration in the task, etc. (Bellver et al, 1993). All this is worked on 

also on site via modeling, educating giving examples and supervising 

the activity daily work, correcting when necessary and orienting towards 

improvements. 

There are apps aimed at job search, the improvement of cognitive 

functions, language learning, communication skills training, 

assertiveness and empathy. 

In addition, technology allows them to continuously and easily be 

trained through various devices, take courses, contact experts, being 

able to read, watch and listen to videos related to their work 

environment, obtain advice and guidance on good praxis, being able to 

look for jobs in an immediate and long distance.  

It is important to carry out extensive training, so that the future 

employee is prepared and meets the minimum conditions to perform the 

task well. For this, there are many pre-employment training courses, 

linked to the skills and work behaviors required in order to obtain-
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maintain a job. From these courses, the generalization of learning is 

encouraged, as well as its adaptation to the level of the person. 

In the course of the same work, those tasks require both the 

involvement of cognitive processes and manipulative processes 

(verification, discrimination of objects, ordering, etc.). 

The pre-employment courses address or resume the person's contact 

with the working world, in order to provide them with the most basic 

labour resources. 

In this way, they’ll constitute a contact with work environments and a 

way to acquire basic skills necessary for proper performance. 

Another basic tool is job guidance: It consists of guiding, teaching and 

giving information about the possible resources where they can get a 

job, either with support, in an ordinary company or in a special 

employment centre: 

● Classification of companies  

● CV elaboration 

● Diagnostic interview and professional profile 

● Labour market and classification of companies 

● Job search techniques  

● Internet employment, how to find offers that fit their 

characteristics 

● In addition, they give them access to a multitude of 

complementary resources useful to carry out our work in a more 

satisfactory or effective way (Word, Excel, Concept Maps, CV, 

LinkedIn, YouTube, academic articles, etc.). 

8. Creativity Skills 

Creativity Skills are related with the acquisition of a methodology for 

generating ideas through different techniques and tools that will help to 

express the innate creative potential existing in each one, learning to 
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create a favorable mental framework with the help of a wide range of 

stimuli (Sánchez-Montoya, 2002). 

Working on the creativity of our users, we are developing a series of 

competences such as: 

● Adaptation, mental flexibility and reflection 

● Interest to learn 

● Autonomy and decision making 

● Interest in seeking information: Curiosity and observation 

● Capacity for analysis and synthesis 

● Confidence and self-confidence 

● Initiative 

● Challenge orientation 

● Psychomotor skills 

These skills can be worked through artistic activities such as music, 

dance, painting, theatre, crafts, decorations and recycling, etc. There 

are many formats and techniques, and many apps are currently created 

through which to stimulate and develop this facet: Pinterest, Evernote, 

GoodNotes, Paper, iBrainstorml, FreeMind, Creative Visualization, Owl 

Boo, Monsters Band.  

9. Food and Nutrition, Leisure and Sports 

We consider feeding as much the process that consists of taking cutlery/ 

cup/ glass, pricking the food, splitting it and bringing the food or liquid 

to the mouth, as well as training in a balanced and healthy diet (Pitetti, 

1992).  

Training Modes can be used, such as: standard work sheets, videos, 

texts and interactive games about food and balanced diets. It is also 

highly considered to make daily or weekly purchases of the necessary 

products for the home, training the choice of healthy, adequate foods; 

make recipes and preparation of dishes; model and guide the type of 

feeding necessary or convenient; support, supervision and modeling in 
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the use of cutlery and utensils necessary for food; planning different 

menus and food and the appropriate schedules for it. 

Leisure and sport is another of the areas where users with Intellectual 

Disability need support and training. It is said, that the best way to train 

in this area is the active participation in recreational and sports 

activities, learning on the way to develop them, understand rules and 

values, learn to play and participate as a team, socialize, be outdoors 

and perform physical exercise. 

Technology in this area can also be very interesting, since it gives us 

support and adaptations or complements to leisure and sports. For 

example, there are apps to count the steps, which generate 

personalized training itineraries, generate exercises adapted to the 

person, motivate, record data, advise, etc. In addition, there are many 

games and applications on countless sports, instructions on them, tips, 

statistics and information of all kinds, to learn as much as possible about 

them. 

10. On relating the skills with the Apps and categories 

BYOD Project has defined a set of categories into which different apps 

are classified, that might be useful to reduce barriers for people with 

Intellectual Disability to enter job market. 

The different categories are listed hereinafter: 

1. Transportation 

2. Communication 

3. Alternative Communication 

4. Social Media 

5. Time Organisation 

6. Tracking Tool 
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7. Learning Tools 

8. Job Seeking 

9. Skills Improving 

10. Finances 

Each of the categories considers tens or even hundreds or apps, and 

each one might have different requirements and lead to different 

outputs, but we offer here a matrix that connects the categories with 

the skills. For each combination, we classify if there is a strong relation 

that might be bidirectional: (A) the app might develop or enhance the 

skill (B) skills are required to use appropriately the app. The relation is 

presented in Table 1: 

Table 1. Categories and Skills Relationship Matrix 
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Cognitive Skills A/B     A/B A/B B A/B A/B 

Psychomotor 

Skills 
A     A/B A/B B A/B A/B 

Responsibility 

Skills 
 B   A/B  B B  A/B 

Work and 

Prework Centred 

Skills 

 B   A/B  A/B A/B  A 

Creativity Skills    A/B   A/B    

Food and 

Nutrition, 

Leisure and 

Sports 

    A A/B A    

 

The above presented table tries to highlight the skills that need and are 

needed when using the different tools. Therefore, the correct training 

and continuous use might develop the skills of the users. 

Conclusions 

Technology might drive a set of relevant benefits to people with 

Intellectual Disability. Information and Communication Technologies 
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might help people with Intellectual Disability by increasing their 

autonomy and helping them to solve their problems. 

This increase of autonomy increases their self-perception and self- 

esteem. But, it also leads to new issues that the new way to approach 

the problems might arise. Definitively learning the use of new tools 

might help them improve their quality of life and might enhance the 

basic skills needed to access the open labour market, improving with it, 

their ability to act and react in the world.  
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4. Methodology for the Education of Adults with Intellectual 

Disability 

       

 

Information and Communication Technologies (ICTs) have brought 

profound changes to our environment and in the ways we relate to 

each other. Television, cell phones and internet use have opened up 

new prospects for communication, leisure activities and education in 

our increasingly globalized world . As such , these new technologies 

have greatly facilitated the exchange of information among individuals 

and thereby contributed to the eradication of distance and physical 

barriers (Gutiérrez and Martorell , 2010). Joint use of ICT and teaching 

skills can play an important role in the education of persons with 

intellectual disability. 

Education of adults with intellectual disability should start with some 

principles. These features will facilitate educational activities (Özen, 

2018). 

● The trainers should listen to and respect adult’s thoughts and 

also the thoughts of the family of the adult with intellectual 

isability, to get background information 

● Trainers must be good listeners and they should be able to 

empathize with the adult with intellectual disability and their 

family 

 
4. Methodology for the 

education of Adults  
with Intellectual 

Disability 
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● Trainers should ask carefully articulated good questions and 

avoid complex sentences. 

● Trainers should encourage the adult and their family 

● Trainers should note all the interviews and make sure that these 

are accessible to the adult with intellectual disability and their 

family 

 

Supporting Adults with Intellectual Disability 

Adults with intellectual disability can get different levels of support 

from outside, depending on their situation (Diken and Sucuoğlu, 

1999). In general, we can talk about 4 support systems. These are: 

1. Natural (ordinary) support: It is the support of friends at work 

or friends at school 

2. Incidental (random) support: It is the support given in the 

form of joining an organized entertainment and being invited 

to a meal 

3. General support: Support through services provided to 

everyone (public transport, etc.) 

4. Special support: Includes services such as early special 

education and vocational rehabilitation 

Adults with intellectual disability do not always need support. A 

classification can be made according to the times when they need 

support: 

● Individuals who need intermittent Support do not always need 

help - they only receive short-term benefits during the transition 

period 

● Individuals in need of limited support have consistent help needs 

over a period of time – e.g., to get support during the transition 

to professional life 

● Individuals who need comprehensive Support need help in long-

term and specific settings – e.g., getting regular support at 

school or at home 



3. Training neeBYOD – Trainer’s manual                                                             
ds of Adults with Intellectual Disability 

Page 35 of 135 
 

● Individuals who need widespread upport need lifelong support 

More staff is needed when intense assistance is necessary in different 

settings. 

 

Teaching Environments and Programmes For Adults With 

Intellectual Disability 

For individuals with intellectual disability, the main goal of educational 

programmes is to provide these individuals with the skills necessary to 

prepare them for social life, and to sustain their lives independently or 

as a minimum. Skills that will ensure independent life are grouped in 

different ways. Social life skills are grouped under five headings: 

● Personal care and development 

● Home and community life 

● Job and profession 

● Leisure time 

● Travel skills 

 

Methodology 

Within the scope of individualized educational activities, activities such 

as sewing buttons, curling and hand sewing, button sewing skills, 

painting-work skills, needle cross stitch processing, cooking skills, 

sewing, gaining independent movement along routes, dressing skills 

can be done for adults with intellectual disability (Öztürk and Eratay, 

2010). 

Training of adults with intellectual disability should focus on skills 

education. Skill training should be done in two ways or directions. The 

first direction is forward chaining. The second direction is back 

chaining (Çiftçi Tekinaraslan, 2017). 

 

Example for forward chaining: 

Efficacy: Communicating with other via Facebook 
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● They install the application 

● They create an individual account 

● They log into the account 

● They upload personal and other information 

● They add other contacts 

● They share various posts 

● They chat with other people 

 

Example for backward chaining: 

● They terminate any conversation 

● They remove any post 

● They remove any contact 

● They update their personal information or pins 

● They remove the account in any case of danger 

 

Recommendations for trainers 

● Trainers can choose the methods they use in individuals without 

intellectual disability - but for individuals with intellectual 

disability, they should spend more time 

● In individuals with intellectual disability, it is necessary to focus 

on functional skills  

● The skills to be chosen must be adequate to the level of the 

trainee 

● Trainers should practice many times about the skills they want 

to teach 

● It is advisable that educators reward the trainee - however, the 

reward should be given in the latest behavior, not after each 

stage 

● As much as possible, behavior should be learnt in its real 

environment 

● The trainer should be in close physical proximity to the trainee, 

when needed 
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● Trainers should be in contact and collaborate with each other. A 

teacher should ask her or his colleague, for example, help about 

instruction of implementation for a specific case, a technical 

problem about use of a device or app, or, a pedagogical aspect 

of a specific learning activity. 

● Learning materials may have specific affordances to enhance 

meaning-making potentials during communication between 

trainers and learners. As such, a trainer may prepare or design 

instructional texts which are more understandable for persons 

with ID. An effective way of creating meaningful texts is to 

design text in easy-to-read-text format. Easy-to-read-text 

formatting necessitates visualizing the content through deploying 

various modes of representation. Those modes may include 

written texts, non-verbal images and reading aloud of the 

written text. Here we provide a link that helps to check easy-to-

read-texts standards (https://easy-to-read.eu/european-

standards/) and guidelines (https://easy-to-read.eu/teaching-

materials/). 
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5. Mobile Technologies 
BYOD method – Bring Your Own Device – is based on making use of 
mobile equipment which can be used every day – in this project case 
by adults with Intellectual disability.  To make good use of useful apps 
device, they should have access to internet. 

What kind of mobile device can be taken into consideration? 
First of all, every smartphone with internet access can be used. 
According partners’ experience and observation, there is a significant 
number of adults with Intellectual disability that have their own 
smartphones. The majority of them use them just to keep contact with 
family by making calls.  

Another quite useful and common device is tablets. Tablets, having 
usually bigger screens, are more comfortable for making photos, films, 
gaming or for communication based on AAC (Alternative and 
Augmentative Communication). 

In some cases, a very useful device is smartwatch. A smart watch is a 
portable device that is worn on a wrist. Smartwatches — like 
smartphones — use touch screens, offer apps, and often record heart 
rate. Sometimes they are equipped with GPS. Often, they can be used 
for direct communication with others, e.g. supporting the person. A 
smartwatch works as a mobile device when is connected with a 
smartphone. These two devices are connected by Bluetooth.  

Device set up 
To make the best use of a device, it must be prepared first (Pinola, 
2014). It needs to be highlighted that BYOD method extends usage of 

 
5. Mobile 

Technologies 
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smartphone – from role of phone to make calls to device being used in 
many everyday life moments.  

The device must have internet access. During classes, it would be best 
to have Wi-Fi available. In other cases, every participant should use 
their own internet access (e.g. when practicing transportation apps in 
the community). However, before starting classes, trainers should 
inform supporting persons of such a need and make sure everyone is 
aware of the costs that may be incurred. 

The majority of mobile apps can be uploaded from Google Play (in 
case of Android operation system) or AppStore (in case of iOS). 
Applications in these stores are usually safe – they are checked and 
controlled. But to be able to use them, the user must have a Google or 
Apple account. In case of Google account it is not necessary to have 
Gmail account, although this will make some things easier. If an adult 
with Intellectual disability has a Google account, it is highly 
recommended to check that the bank card data are not inserted. There 
are some applications which, after some preliminary formalities, take 
money without explicit user permission.  

Using mobile apps usually needs prior creating account. Some apps 
allow login with Google or Facebook account. The user must be really 
careful and use this method only in well and wide known applications, 
otherwise some unnecessary data could be published on user’s table or 
profile. It is safer to create a separate account. The best solution is to 
give well known, but official email address as login. Internet users 
have plenty of passwords to remember, which is rather impossible to 
accomplish.  So it is common good practice to deliver an option to 
remind password. Making use of it is quite easy and quick. The only 
condition is to remember login.   

How to assure accessibility 
Information Technology accessibility refers to the accessibility of a 
computer system to all people, regardless of disability type or severity 
of impairment. Assuring accessibility for all types of disability is an 
extremely difficult and expensive task. In many cases it is better to 
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prepare a device or application directly for the user or group of users, 
being aware of types of disability.  

All requirements on accessibility for all types of disability are collected 
in Web Accessibility Guidelines –  

https://www.w3.org/WAI/standards-guidelines/wcag/ 

Inclusion Europe – an umbrella organization for European 
organizations and institutions supporting persons with Intellectual 
disability, leads a service on accessibility topics - 
http://www.inclusion-europe.eu/accessibility/. 

Marie Piggot, the former President of Inclusion Europe states that “The 
new technologies have assistive applications that could be of 
incalculable benefit to people with cognitive disabilities if used to 
support autonomy, access to information, learning, communication, 
personal relationships, complex decisions and day to day transactions” 
(Funka, 2019). 

From the technical point of view smartphones and tablets (Picture 1) 
are much more accessible than conventional computers like 
notebooks.  

 

 

 

Thanks to touch screens, pointing items or executing necessary 
operations can be done in a quite easy and natural way. Possible 
problems with hitting chosen area of the screen, scrolling or dragging 
can be solved by enlarging images or by equipping the user with a pen 
– pointer. In the case of severe physical disability, other equipment 
can be considered. There is a possibility to extend smartphone or 
tablet with USB joystick.   

Every smartphone and every tablet has in its “Settings” menu an 
“Accessibility” submenu (Picture 2). 

Picture 1 Use of tablet 

https://www.w3.org/WAI/standards-guidelines/wcag/
http://www.inclusion-europe.eu/accessibility/
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Thanks to these options, the user or the supporting person can adapt 

the smartphone to the needs of the user with a disability. Among 

others, a user can find there the so called “TalkBack” tool, thanks to 

which every item on the screen is read loudly. Here settings of fonts, 

colors, sounds, gestures, etc. are included.  E.g., for persons who 

cannot read, but can hear the smartphone settings, reading the name 

of contact or number of incoming call or message or even reading 

whole messages is allowed. 

Except hardware accessibility, Web should be also accessible. The Web 
accessibility is realized via accessible internet sites and apps. Teacher 
or trainer proposing or willing to use any app or any internet portal 
should first check accessibility. It is not necessary to check if software 
fulfills all requirements of accessibility, but only these suitable for 
users.  

Picture 2 Use of Accessibility submenu in smartphone 
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Safety for users of mobile devices 
Safety of user with Intellectual disability should be a subject of special 
interest. Teacher, trainer or supporting person should make an effort 
to create a safe environment for the user.  

Safe environment covers: 

● Device protected against falling, impact or scratches. Here, 
armored case (heavy duty case) and tempered glass can be used 
(Picture 3).  

 

 

 

 

 

 

 

 

 

 

● Secured phone or tablet software. On every mobile device, an 
antivirus app should be installed. Many really good antivirus 
programs have their free versions – limited but quite enough for 
needs of average user.  

● To make possible being able to find a smartphone when lost, it is 
good to define account, in case of Android – Google account. If 
the user with Intellectual disability is able to remember a 
password, the smartphone should be protected with it. 
Passwords can be different – set of numbers or gesture. If this 
operation is difficult for the user, a smartphone with the option 
of unlocking with eyes or fingerprint could be considered.  

● Keeping up safety behaviour. Every mobile device’s user, 
especially those with intellectual disability, should be trained in 
safety behavior. Such trainings should be repeated and main 
rules should be reminded during each class with such 

Picture 3 Use of cases for protection in smartphones 
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equipment. Many resources can be found in the Web. A database 
with safety rules is especially recommended, and it can be found 
here: http://besafe-project.eu/en/database/  In the database, 
one can find rules in English, Czech, French, Latvian, 
Macedonian, Polish, Portuguese. Some rules are aimed for 
teachers, therapists or parents, while some are for persons with 
intellectual disability – created in easy-to-read text or as films.  

● It is highly recommended teachers include module about 
safety during classes or workshop which are based on 
interactive activity (as Facebook, WhatsApp, YouTube) or on 
sharing personal data (using GPS, publishing CV etc.).  

● These issues are not mentioned in scenarios because the scope 
depends on the group. Here, teachers should decide what should 
be mentioned and trained. There are some good, useful 
materials to be used (eg. presentations, games, tests) not only 
in the project Be.Safe mentioned above (in the module “Library” 
http://besafe-project.eu/en/library/ - part O4), but also in the 
project SafeLabs (http://safelabs.eu/en/resources/). 

 

Teachers and trainers should encourage adults with intellectual 
disability to use their mobile device not only for calling but also as 
source of knowledge, as a fun tool and of course as a tool in their 
work. Supporting persons should assure reasonable accessibility and 
safety.  

 

 

 

  

http://besafe-project.eu/en/database/
http://besafe-project.eu/en/library/
http://safelabs.eu/en/resources/
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6. Mobile Phones 

In recent years, we have experienced great technological 

advancement in a short period. There have been many innovations: 

From the internet, to the smart cell phone, to social media, technology 

has grown to impact even the smallest parts of everyday life (Muer, 

2015).  

Technology has been shown to be able to improve the lives of 

individuals with Intellectual Disability. Technology has impacted 

numerous individuals within this population, from individuals with 

Intellectual Disability who are high functioning, to those who have 

severe and complex disabilities that require very specialized supports. 

Combining technology with education and training has proved that 

technology is positively impacting the lives of many with intellectual 

disability in numerous facets. Due its versatility, technology can help 

to meet the physical, mental and social needs of people with 

intellectual disability (Lancioni, Sigafoos, O'Reilly & Singh, 2013).  

Mobile technology and use among individuals with intellectual disability 

was identified as an important topic, as individuals with intellectual 

disability, are engaging in their communities and society more now 

than ever before, with the support of this technological advancement. 

Individuals with intellectual disability are using mobile technology to 

help them increase participation in increased amount of community 

activities that not only benefit their lives but also the greater systems 

in which they engage (Muer, 2015).  

 
 

6. Mobile Phones 
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Operational System 

A mobile operating system, also called a mobile OS, is an operating 

system that is specifically designed to run on mobile devices such as 

mobile phones, smartphones, PDAs, tablet computers and other 

handheld devices (Muer, 2015). There are many models of 

smartphones. Smartphones are made by every major phone 

manufacturer: Apple, Samsung, LG, HTC, Nokia, Sony Ericsson, 

Motorola and others. There are, however, quite a few common 

features in smartphones and if you master one you should be able to 

move onto others. The reason a lot of smartphones have common 

features is that they all use a small number of operating systems. An 

operating system on a smartphone works very much the same way it 

does on a computer.  Once someone becomes familiar with a 

smartphone’s operating system, they should be able to move to other 

phones using the same operating system very easily. There are two 

major operating systems on smartphones:  

1. Google Android is the most popular operating system on 

mobile phones, and there are hundreds of phone models from 

dozens of manufacturers that use it. It looks and works very 

similar to the iPhone OS (iOS): To launch an application or start 

a phone feature, the user either taps an icon on the screen or 

presses a hardware button on the side. Most Android phones are 

customized by their manufacturer, so a phone from, say, 

Samsung is not exactly the same as a phone from HTC. The 

phone manufacturers refer to this as an interface. As a result, 

Android phones are similar to each other, but not identical. 

Different models of smartphones also come with different 

applications pre-installed. 

2. Apple iOS comes on the Apple iPhone, and it is the same 

system that is used on the Apple iPad. It is a very simple system 

https://www.webopedia.com/TERM/M/mobile_operating_system.html
https://www.webopedia.com/TERM/O/operating_system.html
https://www.webopedia.com/TERM/O/operating_system.html
https://www.webopedia.com/TERM/O/operating_system.html
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– the user just touches an icon to launch a particular phone 

feature or app.  

How to use a smartphone 

Smartphones are used to make phone calls and send text messages, 

but they can also be used for accessing the internet and check emails, 

search the internet and much more. There are many different brands 

of smartphones, e.g.   

● iPhones – made by Apple   

● Android Phones made by Samsung, HTC, etc.  

 

The difference between each of the smartphones, is that they have a 

different operating system developed by the different manufacturer. 

The user can use their fingers to control the touch screen of their 

phone or they can use a pencil like device called a stylus which makes 

it easier to use. 

Buttons on your smartphone 

Earphones slot: The user can insert earphones here 

Sleep/Wake Button: This button will turn the screen off and on. It will 

also turn the phone off by pressing it for 5 seconds; to turn the phone 

back on, the user presses and holds it for 5 seconds. 

Volume Control:  lets you take control of your device’s volume – 

instead of being controlled by it! Volume Control is extremely easy to 

use. If you have trouble hearing your phone ringing in noisy 

environments, or calls are too loud, you can change the volume using 

the volume keys on the side of your phone. 

Home Button: Pressing this button at any time will exit whatever the 

user is doing and return to the home screen. 

Scrolling through the phone and applications 

A smartphone comes with a number of pre‐installed apps which allow 

the user to do different things on the phone. In order to access these, 
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the user will need to tap on the app they want to use. E.g., to set an 

alarm, the user is looking for the clock app and taps on it, in order to 

take a picture, the user is looking for the camera app and taps on it, 

so that the camera will appear and there will be a circular button on 

screen for them to tap to take a picture. In order to view all 

photographs, the user taps on the Gallery App. 

All of the apps can be organized together on the home screen. To get 

back to the home screen at any time, the user presses the home 

button. There will be too many apps to fit on just one screen, so the 

user will need to scroll across to the next page of apps to see all of the 

apps on the phone. The user can press the home button at any time to 

get back to the home screen. 

Using the keyboard 

Tap where you want to type and the keyboard will appear: 

● Tap the Shift key to change to and from capital letters. Double 

tap for all capitals. 

● Tap key ?123 for numbers and symbols. 

● Tap key Del to delete. 

Texting and calling 

Texting 

The apps for texting are called Messaging. The number of unread text 

messages the user has will appear in number form. In order to open 

messages, the user taps on the messaging app. This will open up their 

messages, and then they can tap on the name of the person they want 

to read the message from. The messages are in the form of a 

conversation so they will be able to read older messages they have 

sent to that person and the ones they sent back to them. 

To send a message: Once they have opened the message from a 

contact, the option type to compose or enter massage will appear at 
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the bottom on the screen. The user taps this area and a keyboard will 

appear on screen allowing them to type your message. To send the 

message: The user taps on the word send or on an envelope with an 

arrow symbol. 

Calling 

To make a call on their phone, the user looks for the phone icon and 

taps on it. 

Then, they look for the keypad symbol and tap it, and a keyboard with 

numbers will appear. Afterwards, they dial the number they wish to 

call and tap on the phone symbol for the third time. This will make the 

call. 

To call a contact they have saved in their phone: They tap on the 

phone symbol, look for a picture of a person or the word Contacts on 

screen. They scroll up and down with their fingers until they find the 

name of the person they wish to call. Lastly, they tap on their name 

and the tap on the phone symbol.  

Adding contacts 

The easiest way to add a contact is to tap on the phone symbol as if to 

make a call and then key in the number. The user should see a + sign 

or Add to Contacts, then tap this and it will ask if the contact is a new 

one or an existing one. Select new or create contact. With some 

phones it will then ask if the user would like to store the contact in 

their phone or their sim card. If they save it in the sim, then they can 

move their contacts easily if they get a new phone. Enter the person’s 

name and tap on Save. They can also view their contacts through the 

contacts icon on the smartphone. 

Mobile data 

If they have Internet Access on their phone at all times, this means 

they are paying for data. They are allowed a certain amount of data 
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per month. The standard amount varies on how much they pay for 

their phone plan. These data allowances are usually more than 

adequate for a regular smartphone user. Some phone plans come with 

unlimited data.  

Applications that use data  

Programmes that use the most amounts of data are video and audio, 

such as Spotify or YouTube. If they have Wi‐Fi at home, they can 

connect to the internet though this and reduce the amount of Data 

they use on your phone plan.    

 

Not Paying for Data 

If they do not pay for data, they can log into Wi‐Fi to access the 

internet on their phone. Wi‐Fi is available in many cafés, public 

buildings and at home.  

 

Data when going abroad 

If they are going abroad, they should make sure that they turn the 

data off on their phone to ensure that they don’t get caught with 

roaming charges. To do this, they go to Settings – Wireless and 

Networks – Mobile Networks – tap on Data Enabled and make sure 

that there is no tick in the box. It may be slightly different from phone 

to phone. If in doubt, they can go to Google and type in the name of 

their phone and “how to turn off data” and they should find the 

answer.   

Connecting to Wi-Fi 

Wi‐Fi or wireless internet allows them to access the internet without 

using their mobile data. If they have broadband at home, they can 

also connect through this internet signal.   

● To connect a smartphone to the Wi‐Fi: Tap on Settings icon 

● Under Wireless and Networks tap on Wi‐Fi 
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The user should check that the Wi‐Fi option is turned on and then 

select the Wi‐Fi network they want to connect to and enter the 

password. If the word connected appears under the network name, 

then they are connected to the Wi‐Fi. For some of the Wi‐Fi networks 

they will need a password. The name of the wireless network and 

password is written underneath their router (the black internet box) 

and the password is normally called: WEP Key or Wireless Key. For 

Wi‐Fi public places like libraries, hotels and cafés, some may require a 

password and some may not.   

E-mail 

They can send and receive email directly to their smartphone. If they 

have Hotmail or another email service, they can tap on the email app 

and follow the instructions on screen.  If they have a Gmail account, 

they can use go to the App Store and download the Gmail app on their 

phone.    

Applications 

Apps (applications) are shortcuts that allow the user to get straight 

into the website you are looking for. Lots of different organisations and 

companies have their own apps. In order to download an App, the user 

needs to search for it in the Play Store. They need to log into the Play 

Store with their Gmail address. If they do not have a Gmail address, 

they need to create one. 

There are hundreds of different Apps. For some they need to pay for 

them, but the majority of the most popular ones are for free. Here is a 

list of some apps that you might find useful: 

● RTE Player: Catch up on missed programmes 

● WhatsApp: Free texts to others who have WhatsApp 

● Viber: Free calls and texts to other users who have the Viber app 

● Snapchat: Allows the user to send and receive photos and video 

which they can only see for 10 seconds 
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Other Apps  

● Facebook 

● Twitter 

● YouTube – To watch videos in their phone 

● Skype – Allows them to make free phone calls with video  

● Pinterest – Art and design  

● Instagram – For photo sharing 

If they are concerned about how much data these apps will use, users 

can check: Data Usage for iPhones 3G Watchdog for Android and Data 

Sense Windows phones have this pre‐installed app (The Netherlands 

Authority for Consumers & Markets, 2020).  

Application stores 

The Google Play Store for Android and the Apple App Store for iOS are 

the two largest distribution channels for mobile apps, offering almost 

global coverage to a huge potential audience. Generally, both app 

stores aim to make bringing an app to the market as easy as possible. 

For the app stores, it is important to offer a wide variety of quality 

apps to their customers. To achieve this, the app stores offer 

numerous services to support app developers (The Netherlands 

Authority for Consumers & Markets, 2020). 

Picture 4 Google Play 
Store in initial screen 

 

Picture 5 Search in 
Google Play store 
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Picture 6 Results 
when searching for 
Facebook in Google 
Play Store 

Picture 7 Facebook 
ready to be installed 

Picture 8 Facebook ready to 
be launced 
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Picture 9 App Store in 
initial screen 

Picture 10 Ready to search in 
App Store 

Picture 11 Search in App 
Store 

Picture 12 Searching for 
YouTube application in 
App Store 
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Picture 13 Ready to install 
YouTube in App Store 

Picture 14 YouTube 
installation in App Store 

Picture 15 Ready to use 
YouTube in App Store, after 
installation 
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Text-to-speech Technology (TTS) 

Text-to-speech (TTS) is a type of assistive technology that reads 

digital text aloud. It is sometimes called “read aloud” technology. 

With a click of a button or the touch of a finger, TTS can take words on 

a computer or other digital device and convert them into audio. TTS is 

very helpful for persons with intellectual disability (ID) who struggle 

with reading. But it can also help when persons with ID have writing 

and editing problems and even focusing. 

How Text-to-Speech Works 

TTS works with nearly every personal digital device, including 

computers, smart phones and tablets. All kinds of text files can be 

read aloud, including Word and Pages documents. Even online web 

pages can be read aloud. 

The voice in TTS is computer-generated and reading speed can usually 

be sped up or slowed down. Voice quality varies, but some voices 

sound human.  

Many TTS tools highlight words as they are read aloud. This allows 

persons with ID to see text and hear it at the same time. 

Some TTS tools also have a technology called optical character 

recognition (OCR). OCR allows TTS tools to read text aloud from 

images. For example, persons with ID  could take a photo of a street 

sign and have the words on the sign turned into audio. 

How Text-to-Speech Can Help Persons with ID  

Print materials in the classroom—like books and handouts—can create 

obstacles for persons with ID with reading issues. That’s because some 

persons with ID struggle with decoding and understanding printed 

words on the page. Using digital text with TTS helps remove these 

barriers. 
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And since TTS lets persons with ID both see and hear text when 

reading, it creates a multisensory reading experience. Researchers 

have found that the combination of seeing and hearing text when 

reading: 

• Improves word recognition 

• Increases the ability to pay attention and remember information 

while reading 

• Allows persons with ID to focus on comprehension instead of 

sounding out words 

• Increases persons with ID staying power for reading 

assignments 

• Helps persons with ID recognize and fix errors in their own 

writing. 

Like audio books, TTS won’t slow down the development of persons 

with ID reading skills.  

Recommended TTS programs 

If you are in the market for a TTS program, consider some of the 

following popular programs: 

• Natural Reader 

• Snap&Read 

• Kurzweil 3000 

• TextHelp Read and Write 

Alternatively, most computers and tablets come with built in TTS 

software; check your device setting under the accessibility section to 

explore your onboard TTS software (Cunningham& Harrison 

McNaughtan, 2018). 
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Speech-to-Text Software 

Speech-to-text software is a type of software that effectively takes 

audio content and transcribes it into written words in a word processor 

or other display destination. This type of speech recognition software 

is extremely valuable to anyone who needs to generate a lot of written 

content without a lot of manual typing. It is also useful for people with 

disabilities that make it difficult for them to use a keyboard. 

Speech-to-text software may also be known as voice recognition 

software. 

 

Mobile speech to text apps to consider 

While speech-to-text used to be specifically only for desktops, the 

development of mobile devices and the explosion of easily accessible 

apps means that transcription can now be carried out on a 

Smartphone or tablet.  

SpeechTexter is another speech-to-text app that aims to do more than 

just record your voice to a text file. This app is built specifically to 

work with social media, so that rather than sending messages, emails, 

Tweets, and similar, you can record your voice directly to the social 

media sites and send. There are also a number of language packs you 

can download for offline working if you want to use more than just 

English, which is handy. 

Voice Notes is a simple app that aims to convert speech to text for 

making notes. This is refreshing, as it mixes Google's speech 

recognition technology with a simple note-taking app, so there are 

more features to play with here. You can categorize notes, set 

reminders, and import/export text accordingly. 
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ListNote Speech-to-Text Notes is another speech-to-text app that uses 
Google's speech recognition software, but this time does a more 
comprehensive job of integrating it with a note-taking program than 
many other apps. The text notes you record are searchable, and you 
can import/export with other text applications. Additionally there is a 
password protection option, which encrypts notes after the first 20 
characters so that the beginning of the notes is searchable by you. 
There's also an organizer feature for your notes, using category or 
assigned color. The app is free on Android, but includes ads. 

iTranslate Translator is a speech-to-text app for iOS with a difference, 
in that it focuses on translating voice languages. Not only does it aim 
to translate different languages you hear into text for your own 
language, it also works to translate images such as photos you might 
take of signs in a foreign country and get a translation for them.  
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7. Applications: Case Scenarios 

 
1. Transportation: Google Maps  

2. Communication: WhatsApp Messenger  

3. Alternative Communication: TIM Be.Safe  

4. Social Media: Facebook  

5. Time Organisation: Google Calendar  

6. Tracking Tool: GeoCaching  

7. Teaching Tools: YouTube  

8. Job Seeking: Indeed Jobs  

9. Skills Improving: Google Calculator  

10. Finances: Money Manager  

11. Communication II: Gmail (not included in easy-to-read manual)  

12. Teaching Tools II: Interactive presentations – Involving trainees 
in education (not included in easy-to-read manual) 

13. Time OrganisationII: Setting the alarm clock (not included in 
easy-to-read manual)  

 

 

 

 

 
7. Applications:  

Case Scenarios 
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1. Transportation: Google Maps 
Introduction: 

Google Maps is a web mapping service developed by Google. It offers 

satellite imagery, aerial photography, street maps, 360° interactive 

panoramic views of streets (Street View), real-time traffic conditions, 

and route planning for traveling by foot, car, bicycle and air (in beta), 

or public transportation. 

1) Purpose of the class: 

1) To assist the trainees become acquainted (or more 

acquainted) with transportation applications. In particular, 

they will be taught how to use Google Maps in the class (or 

when they are at home) and en route.   

2) Google Maps is a mobile application already used by some 

people with Intellectual disability and these people can act as 

role models for the teaching of the tool, along with the 

trainer. Some of the trainees who have used it find it useful, 

others find it unreliable and not including the most relevant 

information.  

3) Truth of the matter is that most people use it in everyday 

activities, when they want to attend an interview for a job, or 

when they need to go somewhere that their employer asks 

them to.  

a) Knowledge to be acquired:  

● Learn how to install the application 

● Trainees will learn how to detect where they are, at the 

moment. 

● Trainees will learn how to go from point A to point B 

(Picture 16), using public means of transport, a car or a 

taxi, or on foot 
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● Trainees will learn how to share their location, or how to 

be able to know where someone else is 

● The above are very useful, for the training of the person 

and for them to maintain their job 

b) Skills:  

● Orientation in space 

● Facilitating thinking and problem solving  

○ Choosing the most convenient means, in terms of 

financial management 

○ Choosing the most appropriate route in terms of time 

management 

○ Choosing the most appropriate route in terms of 

complexity 

● Sequencing (moving forward and backwards in the pages 

of the app 

c) Values:  

Picture 16 Going from point A to point B (screenshot) 
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● Awareness that they should only share their location with 

someone they trust 

● Awareness that they should only share their location if 

they want to do so 

● Awareness that they cannot oblige someone to share their 

location 

● Awareness that they should be consuming the minimum 

amount of data 

● Awareness that the application might prove to be 

unreliable and that they must always trust their reasoning, 

in case something peculiar happens 

2) Duration:  

● In the class: At least 6 sessions will be necessary, for those who 

are not acquainted with it. Durationfor the sessions in class 

should be 45 - 60 minutes.  

● In the community: At least 4 sessions will be necessary for its 

use in the community. Duration for the sessions in the 

community should be approximately 2 hours. They should be 

able to return in class, in order to recapitulate and evaluate their 

experience. 

● 2 sessions per week are necessary, so that the person doesn’t 

forget what they have learnt.  

● After the first two lessons in class, lessons in class and in the 

community should be alternated within the same week. 

3) Materials: 

a) Equipment: 

● Google Maps installed in all devices that will be used 

(mobiles or tablets) 

● Mentimeter installed in all devices that will be used for 

voting 

● Flipchart and marker for training 
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● Board and board marker for training 

● Multimedia board 

● Camera (optional, in order to be able to see the finger of 

the trainer pointing) and projector, for projecting on the 

wall what the trainer is doing  

● WiFi connection - in the class 

● Data for the use of internet (necessary for the use in the 

community) 

● Ticket for public means of transport (for use of Google 

Maps in the community) 

● Printer, inks and paper for printing maps, etc. 

b) Materials produced in project: 

● Videos with the trainees using the devices 

● Printouts with maps and useful information might be useful 

for some of the trainees 

4) Working methodology: 

a) The trainer will exhibit the use of the application and show where 

the trainees are at the moment (organisation)  

b) The trainer will exhibit the different kind of maps that can be 

used (default, satellite)(Picture 17). 

Picture 17 Using different types of maps (screenshot) 
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c) The trainer will show how they can go to a near restaurant 

d) Peer learning (an educational practice in which students interact 

with other students to attain educational goals) or role modeling 

can also be used  

e) Backward chaining can be used 

f) Each of the trainees will detect the route from the organisation 

to their home and vice versa 

g) Trainees will work in teams and decide where they would like to 

go and decide which is the fastest - the most affordable - the 

easiest way to go somewhere 

h) Trainees will be able to share their location, for a definite 

amount of time (Picture 18) 

 
Picture 18 Sharing location in Google Maps (screenshot) 

Outline of class: 

i) Welcome: If the trainees don’t know each other, let them 

introduce themselves saying at least their names and why they 

are there. Inform what the subject of today class is the use of a 

transportation application. Explain what the transportation 

applications are. 

j) Discussing the operation of the device, program, and possible 

safety precautions:Take into consideration the Values mentioned 

above. 



3. Training neeBYOD – Trainer’s manual                                                             
ds of Adults with Intellectual Disability 

Page 65 of 135 
 

k) Independent experimenting with hardware/ software: Trainees 

will detect where they are at the moment, decide on which 

choice is better for their transportation needs, share their 

location with others, use public means of transport in group, 

making use of their mobile devices. 

l) Summary of classes: Will take place after every class. 

m) Evaluation of class/workshop 

● Will take place at the end of the classes. 

● Explain what is evaluation and what for it is used. 

● Say: “Now I will ask You some questions and you will 

answer. We will listen to everyone’s answer”. 

● Questions: 

○ Do You like Google Maps application? 

○ Will You be using it in your everyday life? 

○ How do You feel now? 

○ Do you feel that it will help you find or sustain a job? 

● Use of Smileyometer (Likert Scale with emojis) (picture 

19) can be convenient used for the questions. 5 or 3 

choices scale can be used. 

 

 

 

                   Picture 19 Smileyometer Likert Scale 

● Use of Mentimeter (more in 

https://www.mentimeter.com/) 
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2. Communication: WhatsApp Messenger 

Introduction: 

WhatsApp Messenger is a messaging and Voice over IP (VoIP) service 

owned by Facebook, Inc. It allows users to send text messages and 

voice messages, make voice and video calls, and share images, 

documents, user locations, and other media. 

Although it is a very useful tool, its massive use might be misleading 

and its overwhelming production of memes, messages, pictures and 

conversation might lead to any person (with or without Intellectual 

Disability) to become unfocused and confused. 

1) Purpose of the class:  

To provide trainees with necessary skills for the installation, use of 

the app and management of documents or multimedia items to be 

sent or received through the app and inform them of the dangers of 

it and how to avoid or deal with them. 

2) Duration: 

Three sessions of one hour to address all the options of the app and 

three more hours of practical sessions in groups to put into practice 

the knowledge acquired. 

3) Materials 

Participants must have a mobile device with IOS or Android. (if 

possible a laptop will be convenient) and access to internet by data 

or wifi. 

4) Working methodology 

a) The course will be an applied one. Moving around all the features 

that the app offers. 

b) And tips that might be useful on the ordinary life as well as in 

the labour context. 

c) As most people know how to use some of the features, the class 

will can work in pairs of experience and non-experience people. 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fimage.flaticon.com%2Ficons%2Fpng%2F512%2F124%2F124034.png&imgrefurl=https%3A%2F%2Fwww.freepik.es%2Ficonos-gratis%2Fwhatsapp_928974.htm&docid=0f4zxEYF2qJ_nM&tbnid=gV78bvOEz3RAwM%3A&vet=10ahUKEwi_7MOCnqvnAhUsA2MBHf_GCw4QMwh0KAAwAA..i&w=512&h=512&hl=en&bih=777&biw=1440&q=logo%20whatsapp&ved=0ahUKEwi_7MOCnqvnAhUsA2MBHf_GCw4QMwh0KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fimage.flaticon.com%2Ficons%2Fpng%2F512%2F124%2F124034.png&imgrefurl=https%3A%2F%2Fwww.freepik.es%2Ficonos-gratis%2Fwhatsapp_928974.htm&docid=0f4zxEYF2qJ_nM&tbnid=gV78bvOEz3RAwM%3A&vet=10ahUKEwi_7MOCnqvnAhUsA2MBHf_GCw4QMwh0KAAwAA..i&w=512&h=512&hl=en&bih=777&biw=1440&q=logo%20whatsapp&ved=0ahUKEwi_7MOCnqvnAhUsA2MBHf_GCw4QMwh0KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fimage.flaticon.com%2Ficons%2Fpng%2F512%2F124%2F124034.png&imgrefurl=https%3A%2F%2Fwww.freepik.es%2Ficonos-gratis%2Fwhatsapp_928974.htm&docid=0f4zxEYF2qJ_nM&tbnid=gV78bvOEz3RAwM%3A&vet=10ahUKEwi_7MOCnqvnAhUsA2MBHf_GCw4QMwh0KAAwAA..i&w=512&h=512&hl=en&bih=777&biw=1440&q=logo%20whatsapp&ved=0ahUKEwi_7MOCnqvnAhUsA2MBHf_GCw4QMwh0KAAwAA&iact=mrc&uact=8
https://en.wikipedia.org/wiki/Messaging_apps
https://en.wikipedia.org/wiki/Voice_over_IP
https://en.wikipedia.org/wiki/Facebook,_Inc.
https://en.wikipedia.org/wiki/Text_message
https://en.wikipedia.org/wiki/Voice_message
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5) Outline of class: 

a) Welcome 

b) Purpose of the session 

c) List of the features 

● Installation of app 

● Search and access to the application from your smartphone 

● How to save contacts to communicate with them from the 

application 

● Sending text and voice messages 

● Making audio or video calls 

● Making and sending photos and videos, made from the 

application or from the smartphone, accessing the multimedia 

file libraries (Picture 20) 

 

 

 

 

 

 

 

 

 

● Share your own location at the moment or in real time 

● Learning to read a received location 

● Share documents and open and save received documents 

● Tuning sounds and notifications 

● Formatting messages 

● Quote messages 

● Tag people 

● How to be private 

● Add chat shortcuts 

Picture 20 Using the mobile for communication and other purposes 
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● Voice IP calls 

● Generate groups and diffusion list 

● Delete messages 

Tips to use efficiently WhatsApp (Picture 21) 

● Mute group chats 

● Search in the chat 

● Stare messages 

● Use WhastApp as a to do list manager 

● Remember where you leave your bike 

● Remove pictures and clean memory 

● Change your status and your image 

● Use WhatsApp in your computer 

● Learn to use emoticons 

● Use of images as a way to communicate requirements 

 

 

 

 

 

 

 

Dangers when using WhatsApp 

● Become a WhatsApp addict 

● Be spied on your activity 

● Become a “want it now”  

Evaluation 

At the end of the session, each member of the class has to create a 

Picture 21: Tips for using WhatsApp 
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group with all the others and also a diffusion list and use all the 

elements that have been shown. 
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3. Alternative Communication: TIM Be.Safe 

Introduction:  

Alternative and Augmentative communication proposes many different 

ways of communication, except for speech. These methods are useful 

for persons with speech impairments. Development of new 

technologies has delivered new possibilities to alternative 

communication. TIM Be.Safe is a mobile application with a pictogram 

communicator. It was created by the Polish company DKK 

Development and was extended by including internet dangers and 

safety module in the project Be.Safe. TIM Be.Safe can be found in Play 

Google shop. It is for free.  

TIM Be.Safe includes: 

1. Book communication - Allows for communication by means of 

sentences with symbols arranged in a pre-prepared books 

Expressions built in - Single symbols are read by a speech synthesizer.  

2. Messenger - Contains plaques with symbols representing the whole 

sentences, expressing actions, situations, needs, location, etc. 

In addition to using a speech synthesizer, a supporter can use voice 

recording. 

3. Base symbols - Tim Be.Safe application contains a database of over 

a thousand own symbols, which is constantly growing. Symbols are 

characterized by the parts of speech, sentence thus laid adapt the 

form of symbols to form a linguistically correct sentence. 

1) Purpose of the class 

a) Knowledge to be acquired: Familiarizing participants with the 

TIM Be.Safe application and alternative communication  

b) Skills: Acquisition of the skills necessary for using an AAC 

communicator 
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c) Values: Awareness that different ways of communication exists.  

Those who can speak can help others knowing and using the TIM 

Be.Safe. These who cannot speak, they can try to use it or look 

for similar apps. 

2) Duration:  

45 – 60 minutes 

3) Materials: 

a) Smartphones or tablets 

b) Flipchart, marker, stickers or Mentimeter (www.mentimeter.com, 

www.menti.com – for users) 

c) Teacher’s tablet or smartphone connected to projector or 

multimedia board 

d) TIM Be.Safe application installed on users’ devices 

4) Working methodology 

a) Discussion 

b) Brainstorming 

c) Exercises with smartphones or tablets 

5) Outline of class 

a) Welcome all participants. If they do not know each other, let 

them introduce themselves saying at least their names. Inform 

them about what the subject of the specific day’s class is. 

Explain what the AAC (Alternative and Augmentative 

Communication) is. 

b) Say: “Let’s start from small discussion about communication”. 

Ask if everyone understands the word “communication”. If no – 

explain.  

Now ask everyone: “How do we communicate?” If you use 

Mentimeter, give participants number of quiz and let them create 

https://www.mentimeter.com/
https://www.menti.com/
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tags cloud or list of ways of communication. If you use flipchart 

or board – write all the ideas.  

Now ask: “How can communicate persons who do not speak?”. 

Check with group if any ways are already mentioned. Ask if they 

can propose any additional ways. If so – add them to the list.  

c)  Introduce TIM Be.Safe application. Ask everyone to run it. 

Explain the difference between “Book of communication” and 

“Communicator”.  

Book of communication consists of single words. They are 

grouped in categories. User can build sentences by choosing 

words. Then after using icon   

 

 

the application will read the sentence. 

Communicator consists of ready sentences, phrases and words. 

Application reads it when clicked accordingly.  

Check some pictograms form Communicator.  

To get acquainted with the TIM Be.Safe application during the 

class, the book of communication will be used.  

d) Creating phrases and sentences; 

i) Building easy sentences 

Ask all participants to build sentence: “I like Grandmother.” 

Do it together: 

● Choose “I” from “People” category.  

● Choose “like” from ”Verbs” category. 

● Choose “Grandmother” from “People” category. 



3. Training neeBYOD – Trainer’s manual                                                             
ds of Adults with Intellectual Disability 

Page 73 of 135 
 

● Read the sentence. 

Inform that one can delete a last word by clicking icon  

Now ask everyone to delete all words.  

Ask to create and read sentence: “I like Facebook”. 

ii) Sentences with adjectives 

Build all together the sentence “I am happy.”  

Ask the group what the opposite emotions are. Build the 

sentence “I am sad.” 

e) Be.Safe project introduction; 

Explain to all: 

This application was created by a company and in its basic 

version is payable, but creators cooperated with project Be.Safe 

partners and created a free version – TIM Be.Safe. The main aim 

of the Be.Safe project is to teach trainers and adults with 

Intellectual Disability on how to deal with internet crime.  

Here, the description of the Be.Safe project in easy-to-read text 

can be found: http://besafe-project.eu/en/be-safe-project/ 

(show it on the projector or board) 

And this is the logo of the Be.Safe project:  

 

In the TIM Be.Safe application, a user can find many words and 

phrases connected with experiencing internet dangers and 

http://besafe-project.eu/en/be-safe-project/
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dealing with them. In Communication Book, please find 

categories signed by Be.Safe logo. Here, a user can find the 

above mentioned pictograms. 

f) Using TIM Be.Safe to dare with internet problems 

Now ask participants: “What kind of danger situation or problem 

did you experience during your work in internet?” or “What 

internet dangers and problems you have heard about?” 

Ask the group to look through Be.Safe categories and to find 

names of internet dangers.  

They should find: 

● Hate speech 

● Bullying 

● Laughing at 

● Abuse 

Explain with group found words and phrases.  

Ask the group “What shall we do if we experience any dangerous 

situation in internet?”.  Write down given solutions. Ask 

participants to look for pictograms showing ways of solving 

problems (support, family, friends, police, reporting to the 

police, etc.). 

g) Summary of class 

Say: “Today you were presented TIM Be.Safe application. How 

do you use it in your everyday life?”  

Lead discussion to get two way of using it: 

- Persons who cannot speak can use it as a communication 

on their mobile device 
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- Persons who can speak can propose it to their friends or 

colleagues who cannot speak, to make the communication 

easier 

h) Evaluation of class using TIM Be.Safe apps 

Explain what is evaluation and what for it is run. 

Say: “Now I will ask you some questions and you will answer using 

TIM Be.Safe application. We will listen to everyone’s answer”. 

Questions:  

- Do You like TIM Be.Safe application? 

- Will You be using it in Your everyday life? 

- How do You feel now? 

While making the evaluation, check and remember how many 

persons are able to independently answer questions using TIM 

Be.Safe. Over 50% - it is really good result. 
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4. Social Media: Facebook 

Introduction:  

A social network that aims people to communicate and exchange 

information with other people. 

1) Purpose of Class: It recognizes and communicates with others 

using Facebook. 

a) Knowledge to be acquired:  

● They learn how to get to know others on Facebook 

● They learn to share photos 

● They learn to find others 

b) Skills:  

● Install the Facebook application on their smartphone 

● Obtain a password for the Facebook application 

c) Values:  

● Awareness 

● Planning 

● Learn how to find a friend  or a institution on Facebook 

2) Duration: 

Individual and group activities will be held for this event. 4 individual 

and 2 group sessions are sufficient. Each session is 45 minutes. Total 

sessions will be finalized within 1 week.  

3) Materials: 

● Smartphone 

4) Working methodology: 

a) Lecture 

b) Show 

c) Individual work 

d) Group work 
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e) Movie screening 

5) Outline of class: 

a) Welcome to the activity 

b) Informing the target group. Brief information about the activity of 

that day is given. A short movie about the subject (Facebook) of that 

day is watched and a discussion is made about the movie. Facebook 

application is downloaded and installed to their smartphone. Then they 

are asked to open Facebook page. They open Facebook on 

smartphone. They find a friend in Facebook.  

c) Independent experimenting with hardware/ software: They are 

asked to do this activity on their own 

d) Summary of classes: It is noted where they made mistakes 

e) Evaluation of class/workshop: Forward and backward chaining is 

implemented. Training of adults with Intellectual Disability should 

focus on skill education. Skill training should be done in two ways or 

directions. The first direction is forward chaining. The second direction 

is backward chaining. 

Commands are given to trainees to evaluate. For example, “Let's open 

Facebook application”. It is monitored where the trainees who made 

wrong transactions made mistakes. And here it is done again. The 

process is repeated by doing backwards.  
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5. Time Organisation: Google Calendar 

Introduction:  

Google Calendar is a time-management and scheduling calendar 

service developed by Google. Google Calendar allows users to create 

and edit events. Reminders can be enabled for events, with options 

available for type and time. Event locations can also be added, and 

other users can be invited to events. 

1) Purpose of the class: 

The purpose of this workshop is to learn how to create events, to 

remember dates, meetings; to set reminders about upcoming tasks 

so always will know what's next.  

a) Knowledge to be acquired:  

Participants will learn how to create and edit own events. It's 

the ideal tool for managing personal and professional 

schedules. Also they will learn how they can schedule 

reminders to help them remember to do something. By 

repeating numbers, letters and colors trainer will prepare 

participants easily to use this application.    

b) Skills:  

During this workshop it will be developed and acquired skills 

like read and write calendar data, recognize numbers, letters 

and colors, problem solving, team work, organizational skills, 

time-management skills, communication skills etc.  

c) Values:  

One important role calendars play in our daily work is to 

increase independence and to help us be more productive. 

Using a calendar assists us with creating and planning routine 

in our day. Another important role calendars plan in our daily 

work is in helping us to prioritize what should be done first. 

Without prioritizing what needs to be done each day we may 

run around doing things in no particular order. Calendars play 
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an important role in our daily work to help us stay on task as 

well as be productive and prioritize. By using them to schedule 

our daily work we can avoid distractions and get back on track 

when interrupted. Finally, calendars are important to help us 

schedule time to take a break now and then. Studies have 

shown that people need breaks every so often in order to stay 

productive and get more done. 

 

2) Duration:  

Single workshop = 45-60 minutes/ cycle: 3 workshops = 45-60 

minutes each 

 

3) Materials: 

a) An internet-connected Smartphone; either your own or supplied 

by the workshop organizers. You may need to share a 

Smartphone with others in the workshop. 

b) Google Calendar application installed on users’ devices. 

c) Task sheets for each pair. 

d) Laptop, projector or tv 

e) Flipchart, marker etc. 

 

4) Working methodology: 

1) Brainstorming  

2) Discussion 

3) Individual and group work 

4) Work in pairs 

 

5. Course of class 

a) Welcome: 
Welcome all participants. After that all participants will introduce 

themselves, we will make common rules and every participant 

will say his expectations from the workshop. Trainer will inform 
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the participants that the subject of today workshop is the use of 

app Google Calendar. 

 

Duration 10 minutes 
 

b) Brain storm  

The trainer will ask participants did they use Calendar in 

everyday life and if the answer is yes, to say in what way. All the 

ideas he will be noted down and write on flipchart. After the 

brainstorming session the ideas will be evaluated. 

 

Duration: 15 minutes 
 

c) Discussion 
 

Trainer shows link from the video:  

https://www.youtube.com/watch?v=1EjJ55BODn0 

After this video follow a discussion with the participants what 

skills for examples they need topossess so they can use this 

application. Trainer can put accent here on knowledge of 

numbers, letters and colors and time management skills. Also 

trainer will say to the participants that Google Calendar is 

application where we can create and edit events like on the 

video, set reminders for tasks, week schedules etc. 

 

After that every participants opens app Google Calendar (Picture 

22) on their  Smartphone and have a task to create an event or 

to set reminder. 

                                                                                                  

Duration: 20 minutes 

https://www.youtube.com/watch?v=1EjJ55BODn0
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Picture 22 Google Calendar screenshot 

 
 
 

d)  Work in pair 

The teacher will divide the participants to work in pairs.  

Every pair should create event and set reminder about task on 

their Google calendar app. Every pair should use one 

Smartphone. Trainer before prepare for every pair different 

dates with different tasks. 

 

Duration: 10 minutes 
 

 
 

e) Summary of workshop: 

After this workshop, you should be able to handle app Google 

Calendar without fear. You should now know: 

● What is Google Calendar 

● How to create and edit events 

● How to set a event reminder  

● In what situations you can apply this application 
 
 

 
f) Evaluation 

We will ask every participant: 
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● If the workshop met their expectations, personally and 

professionally 

● If they could understand the trainer 

● What they most liked about the workshop 

● What they least like about the workshop 

● Further comments 
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6. Tracking Tool: GeoCaching 

Introduction:  

Geocaching (Picture 23) https://simple.wikipedia.org/wiki/Geocaching 

GeoCaching is an outdoor sport activity based on GPS (Global 

Positioning System). Players use a mobile device and other 

navigational techniques to hide or look for containers, called 

"geocaches" or "caches". 

One of the main ideas of GeoCaching, is putting caches in places that 

are interesting, but not often visited by tourists. In the listing of the 

cache, information about the places is given. There are some small 

gifts in the catches. It is common to exchange gifts – the user can 

take something but they must leave something different.   

1) Purpose of the class 

a) Knowledge to be acquired: How to use mobile devices to get to 

the specific point in a town 

b) Skills: Using GPS on smartphone to get where the user wants to 

c) Values: Increasing independence and acquiring easiness in 

travelling in town or another place of living 

2) Duration: 

● 60 – 90 minutes 

Picture 23 GeoCaching Toolkit 

   
 

https://simple.wikipedia.org/wiki/Geocaching
https://simple.wikipedia.org/wiki/Geocaching
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3) Materials: 

a) Smartphones or tablets with internet access and GPS 

b) Teacher’s laptop, tablet or smartphone connected to projector or 

multimedia board 

4) Working methodology: 

a) Interactive presentation 

b) Practical exercises 

c) Gamification 

5) Outline of class 

a) Welcome all participants. If they do not know each other, let 

them introduce themselves saying at least their names. Inform 

what the subject of the specific day’s class is. Ask participants to 

switch on their tablets and smartphones, make yourself sure 

they all have internet access and GPS on. 

b) Talking about what the maps are for 

Introduction about maps of different places like school, town, 

country etc. 

c) Show maps of your town (use projector). 

d) Tell about GeoCaching – some important things like “It is like 

treasure hunt. We use a mobile device – your phone and other 

navigational techniques to hide or look for containers, called 

"geocaches" or "caches".  

(https://simple.wikipedia.org/wiki/Geocaching 

e) Show movie about GeoCaching (for example 

https://www.youtube.com/watch?v=vuFiLhhCNww) 

f) Together with trainees join to https://www.geocaching.com/play 

g) Talk about GPS, for what and why we used it. 

h) Show GPS on your mobile. 

i) Check if trainees have GPS in their phones and if they know how 

switch it on. 

https://simple.wikipedia.org/wiki/Geocaching
https://www.youtube.com/watch?v=vuFiLhhCNww
https://www.geocaching.com/play
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j) If yes go to next point, if not help them (some or all) switch it 

on. 

k) Together, choose a geocache. 

l) Get out of classroom and find it! 

 

 

Summarizing 

After finishing each lessons discuss the next steps with the participants 

that must be taken to find the caches. Again, remind them of the skills 

that they can acquire playing in finding caches (including the ability to 

use a new application, a new tool to spend time with friends, better 

knowledge of the area, freely and more independent movement, etc.). 

Show them that the application can help in the interesting organization 

of time spent with friends and family. Show that they can offer fun for 

the whole family and surprise their loved ones with their idea. 

Remember that the application requires physical activity and not all 

people will want to participate in it. Encourage such people and show 

them items that the group has found or can find in caches. 

Evaluation 

● Explain what is evaluation and what for it is run 

● Use drawings mobile phone to perform the evaluation  

(here there will be 3 patterns for each participant) (Picture 

24) 

 Picture 24 Evaluation with emojis  
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1. First mobile has a smiling face (it means that I like the application 

and I will use it) 

2. Second mobile has a sad face (that is, I do not understand how to 

use the program and I will rather not use it) 

3. Third mobile has a serious face (it means “I am not interested in 

it”) 

At the end of the course, each participant selects one of these mobiles 

and places them in front. Approach each person and find out why she 

chose the phone with such a face. Talk about it. 

Here is everything that you must kwon about GeoCaching after start 

lesson: 

https://www.youtube.com/watch?v=vuFiLhhCNww 

https://www.geocaching.com 

  

https://www.youtube.com/watch?v=vuFiLhhCNww
https://www.geocaching.com/
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7. Teaching Tools: YouTube 

Introduction: 

YouTube (Picture 25) is an American video-sharingplatform. YouTube 

allows users to upload, view, rate, favorites, share, add to playlists, 

flag, report, comment on videos, and subscribe to other users. 

 

1) Purpose of the class: 

Use of You Tube: As technology improves, there are more ways to 

help trainees with learning disabilities than ever before. You know 

already that e Learning videos can be a very powerful learning tool, 

they add a dynamic element in the classroom, improve knowledge 

transfer demonstrate complex procedures, and help explain difficult 

topics. This is why the video sharing website You Tube can provide 

unlimited opportunities to improve your work not only using the 

countless videos you can find there, but also creating your own to 

help your trainees achieve their learning goals and objectives. The 

only thing you should pay attention to is ensuring that videos you 

are using are aligned with your expected learning outcomes and are 

appropriate for your trainees.  

a) Knowledge to be acquired 

Familiarizing participants with the benefits of using the YouTube. 

 

b) Skills 

Controlling the videos and YouTube (watching the videos on 

YouTube, signing and navigating YouTube, how to use YouTube 

Picture 25 YouTube logo 

https://en.wikipedia.org/wiki/Video_hosting_service
https://en.wikipedia.org/wiki/Video_hosting_service
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on mobile phones, searching for videos, sharing videos, liking 

and commenting, creating play lists, subscribing to channels, 

making YouTube channel, recording videos, uploading and 

sharing videos and how to stay safe on You tube 

 

c) Raising awareness about benefits of using You Tube: 

● YouTube is a video search engine 

● You can watch and download videos and audio of videos 

● You can learn any kind of skills that you want 

● You can upload your own videos 

●  You can share useful videos with other people on 

Facebook, Twitter, LinkedIn 

● You can earn money from your videos on YouTube 

● You can also connect with people  

 

2) Duration 

Single workshop = 40-45 minutes / cycle: 3 workshops = 40-45 

minutes every 

 

3) Materials 

● An internet-connected smartphone with You Tube app; 

flipchart, markers, projector, lap top 

 

4) Working methodology: 

● Power point presentation 

● Group work 

● Conversation 

 

Outline of class 
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a) Welcome 

b) Brainstorm: YouTube  

c) Power point presentation/Discussion 

d) Group work 

e) Presentation 

f) Summary 

g) Evaluation 

 

Outline of class (detailed description of points given above) 

 

a) Welcome: 

The trainer will start the workshop with introducing the topic.  

After that all the participants will introduce themselves.  

Trainer and participant will make common rules and every 

participant will say his expectations from the workshop.   

 

Duration 20 minutes 

 

b) Brainstorm.  

The trainer will ask participants what is the first word that is 

connected with word You Tube. All the ideas he will noted down 

without criticism and after the brainstorming session the ideas 

will be evaluated. 

Duration: 5 minutes 

 

 

c) Power point Presentation/Discussion   

The trainer will have power point presentation: How to use You 

Tube 

Duration 40 minutes 

1. Watching YouTube videos 

Click the YouTube video below to play it. 
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Watching YouTube videos is pretty simple. Whenever you're watching 

a video, you'll find some controls at the bottom of the video. These 

allow you to adjust the volume, make the video full-screen, turn 

on captions, and more. 

Click the buttons in the interactive below to learn more about the 

different controls in the YouTube video player (Picture 26). 

 
Picture 26 Learning more about the different controls 

Advertisements  

YouTube videos are free to watch, but many now include some form 

of third-party advertisements, much like commercials on TV. Ads 

may appear before a video begins, although most can be skipped after 

a few seconds (Picture 27). 

 
Picture 27 Being able to skip an advertisement in YouTube 

 

2. Signing in to YouTube 

While it's not necessarily required, we do recommend signing in to 

YouTube. Signing in allows you to like and comment on the videos 

you find, share videos more easily, and even upload and edit your own 

videos. 

You'll need a Google account to sign in to YouTube. If you don't have 

a Google account, just follow these instructions: 
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 https://edu.gcfglobal.org/en/googleaccount/creating-a-google-

account/1/  

from our Google Account  

https://edu.gcfglobal.org/en/googleaccount/ tutorial to learn how to 

create one. 

3. Navigating YouTube 

Once you have a Google account, you're ready to sign in and start 

watching videos. Simply go to www.youtube.com, click Sign In in 

the upper-right corner, and enter your Google account information. 

Once you've signed in, the YouTube homepage will appear, and 

you'll see trending and popular videos, videos recommend for you, and 

more (Picture 28). If you see a video you want to watch, just click it to 

start playing. 

 
Picture 28 Popular videos in YouTube 

4. Searching for videos 

Searching is a great way to find new videos on YouTube. Let's say 

you're looking for videos of dogs on skateboards. To search for 

videos, simply type what you're looking for in the search bar and click 

the Search button. Results will appear below, just like a Google 

search. 

https://edu.gcfglobal.org/en/googleaccount/creating-a-google-account/1/
https://edu.gcfglobal.org/en/googleaccount/creating-a-google-account/1/
https://edu.gcfglobal.org/en/googleaccount/
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Picture 29 Searching in YouTube 

If you want to get really detailed, click the Filter button below the 

search box. Then you can refine your results to search for videos by 

quality, length, or other criteria. 

5. Sharing options 

Sharing is probably one of our favorite things to do on YouTube. To 

share a video, simply click the Share button (Picture 30) below the 

video player. 

 
Picture 30 Sharing a video 

This will bring up a menu with a variety of sharing options. Some of 

the simplest options allow you to share the video with social 

networks like Facebook and Twitter, or to copy and paste a link to 

a video. 

6. Liking and commenting 

Signing in allows you to interact with any video you find on YouTube. 

For example, you can like or dislike videos, or leave a comment to 

share your thoughts. 

Whenever you're viewing a video, you can click 

the like or dislike button (Picture 31) below the video. This tells the 
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video creator whether you enjoyed their video, and it also lets other 

users see how popular the video is. 

 

 
Picture 31 Like and dislike 

Any video you like will also appear on your Liked videos playlist, 

which you can access from the Guide (Picture 32). 

 
Picture 32 Liked videos list 

 

7. Commenting on videos 

After you watch a video, you can leave a comment in the box below it. 

Comments are a great way to let the creator know how you feel about 

a video or to start a discussion with other viewers. Note that you must 

have an active Google account to leave comments on YouTube 

videos. 

To leave a comment (Picture 33), type it into the box below the video, 

then select Comment. 

 
Picture 33 Commenting on videos 

8. Stay safe on You tube 
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Lot of comments on YouTube aren't very nice. Many of them are 

mean, sarcastic, and just plain rude; you'll even find some pretty 

offensive, derogatory, and obscene language. This is just something to 

be aware of as you dive in to the world of YouTube—it's not all 

sunshine and rainbows, as much as we wish it could be at times. While 

there's a lot of great, creative, and educational content on YouTube, 

there's also plenty of adult content, crude humor, violence, and 

otherwise inappropriate videos you may not want your children to 

see. 

The good news is that you can turn on Restricted Mode (Picture 34) 

to disable comments by default, if you prefer.  

Fortunately, you can turn on YouTube's Restricted Mode to 

automatically filter and restrict inappropriate videos. 

The other main feature of Restricted Mode is that it 

automatically hides the comments below videos. As we mentioned 

earlier, a lot of comments on YouTube can be mean, sarcastic, and 

contain offensive and derogatory language. As a result, many people 

prefer to turn on Restricted Mode as a way to avoid seeing comments. 

To turn on Restricted Mode: 

Select your Profile Picture in the top-right corner of any YouTube Page 

(Picture 34), and then click Restricted Mode: Off. 

 
Picture 34 Selecting Restricted Mode: Off 

Click Activate Restricted Mode to turn it on (Picture 35) for your 

current browser. If you're using YouTube on another browser or 
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device, you'll need to do this again to turn on Restricted Mode for 

them. 

 
Picture 35 Selecting Restricted Mode: On 

Restricted Mode will be enabled and locked in your web browser. You'll 

need to unlock Restricted Mode if you want to turn it off. 

We've found that Restricted Mode does a good job of blocking a 

majority of obviously inappropriate videos—anything that contains 

nudity, excessive violence, or obscene language.  

 

9. Creating and sharing playlists 

Playlists (Picture 36)are a great way to organize and share the stuff 

you find on YouTube. For example, you might want to collect some of 

your favorite science videos to watch again later. Once you've created 

a playlist, it's easy to share it with your friends. 

How to create a playlist: 

Locate and select the Save to button below the video player. A menu 

will appear. From here, you can choose to add the video to an existing 

playlist or create a new one. In our example, we'll choose Create new 

playlist (Picture 36). 

 
Picture 36 Starting to createa new playlist 

Type the playlist name, choose the desired privacy level for the 

playlist, and choose Create (Picture 37). 
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Picture 37 Creating a new playlist 

The playlist will be created. You can now add videos to the playlist at 

any time. To view or manage the playlist (Picture 38), you can select it 

from the Guide. 

 
Picture 38 Viewing and managing the playlist 

 

10. Subscribing to YouTube channels 

You tube channels providing quick access to all of the videos from the 

same creator. Subscribing to channels (Picture 39) is a bit like creating 

your own TV network, but with just the videos you want to watch. 

Whenever you see the Subscribe button, simply click it to subscribe 

to that channel. 

 
Picture 39 Subscribing in a YouTube channel 

Once you've subscribed to a channel, you can select Subscriptions in 

the Guide (Picture 40) to view recent videos from the channels you've 

added. You can even select individual channels from 
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the Subscriptions section of the Guide to see more videos from a 

particular channel. 

 
Picture 40 Guide in YouTube 

If you're looking for new channels to add, you can select Browse 

channels (Picture 41) near the bottom of the Guide to see popular 

YouTube channels sorted by category. 

 
Picture 41 Browsing for channels 

 

11. Getting started with your channel 

YouTube isn't just about viewing and commenting on other people's 

videos; it's about sharing and expressing your own creativity. 

You'll share videos from your very own YouTube channel. And even 

if you've never uploaded a video to YouTube, you already have a 

channel. Just select your profile picture in the top-right corner of any 

YouTube page, then select My channel (Picture 42). 
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Picture 42 Getting started with your channel 

You can think of your channel a bit like a profile page on another 

social networking site. By default, it will show the videos 

you've liked and any playlists you've created. And once you record 

and upload your own videos, it's where others can find and view your 

content. 

Before you begin uploading videos, there are a few things you may 

want to customize about your channel. For example, you might want 

to customize your channel art, which is a large image that will appear 

behind your avatar whenever someone visits your channel page.  

 

12. Recording your own videos 

There are several ways to create videos for YouTube—the method you 

choose depends on what kind of videos you want to make.  

One of the great way to record content for YouTube is with 

a smartphone or other mobile device. Because you'll probably have 

these devices with you at all times, they're especially convenient for 

capturing a video right in the moment. 

While you can record videos with your device's camera, the 

free YouTube mobile app  

https://edu.gcfglobal.org/en/youtube/youtube-for-mobile-devices/1/ 

makes it especially easy to record, edit, and upload videos to YouTube 

straight from your smartphone or tablet. There are also third-party 

video capture and editing apps you can download. 

 

13. Uploading your own videos 

https://edu.gcfglobal.org/en/youtube/youtube-for-mobile-devices/1/
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Once you've recorded your video, you're ready to upload it to 

YouTube. The process is fairly simple. Just select the Upload button 

near the top-right corner of any YouTube page (it looks like a video 

camera with a plus sign in it), then choose your video. 

While the video is uploading, you'll be able to add a video description, 

choose the visibility settings (which we'll talk about below), and more. 

The upload time will depend on a few factors, including the length of 

the video and your Internet connection speed. 

Video privacy: 

As we mentioned above, you'll be able to choose from a few visibility 

options for any video you upload: 

Public: This is visible to all YouTube users and others online. 

Unlisted: This is visible only to people who have the URL address for 

the video. 

Private: This is visible only to you and the people you choose to share 

it with (these users will be required to sign in with a Google account to 

view the video). 

14. Understanding copyright on YouTube 

Over the years, there have been several copyright concerns with 

YouTube. For example, many people have uploaded movies, TV shows, 

and music that did not belong to them. The simplest way to avoid a 

copyright dispute is to only upload videos you've created. This is 

because you own the copyright to any video you make.  

d) Group work 

The trainer previously will prepare the questions.  

He will divide the participants in the group of 4.  

Every group will answer the questions and will prepare the short 

presentation. 

 

 Duration: 30 minutes 

 

e) Summary of workshop: 
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The trainer will start the discussion with the summary of 

workshop.  

 

He will ask the participants to start the discussion and share 

experience 

 

Duration: 15 minutes 

 

f) Evaluation 

The trainer will ask every participant: 

• If the workshop met their expectations, personally and 

professionally 

• If they could understand the presenter 

• What they most liked about the workshop 

• What they least liked about the workshop 

• Further comments 

 

             Duration 15 minutes 
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8. Job Seeking: Indeed Jobs 

Introduction: Indeed Jobs is an employment-related search engine 

for job listings. 

● There are thousands of job sites on the web but the best 

have search tools that are simple to use and offer a job 

board and job search engines. 

● Indeed Jobs allows you to search through many job 

boards, associations, and other sources of job postings. 

● Users can upload a resume and get a personalized resume 

link to share with colleagues and possible employers. They 

can search salaries and trends and there is a search app 

for mobile job hunting. 

● Indeed.com has the look and feel of Google. It is user-

friendly, and easy to navigate. It aggregates job listings 

from different sources, so it saves the user’s time and 

effort.  

● The class will show how to use some of the features of the 

web site on the mobile phone. 

● The search filters allow looking at potential jobs by 

location, keyword, job title, salary, or company. 

● But, most of all, Indeed Jobs might help the job seeker in 

the path of structuring their job search. 

1) Purpose of the class 

At the end of the scenario, the trainee will be able: 

● To create an Indeed Jobs account 

● To search for a job, having understood the filtering procedures 

● To create a resume and a cover letter 

● To upload a CV and cover letter  and to remove them 

2) Duration: 

https://en.wikipedia.org/wiki/Employment
https://en.wikipedia.org/wiki/Search_engine
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● 2 hourly sessions 

3) Materials: 

● Participants must have a mobile device with IOS or 

Android (if possible a laptop will be convenient) 

● They should bring a brief previously thought resume 

4) Working Methodology: 

● The course will be practical 

● Trainees have to be able to do a meaningful search 

● If possible users have to create their own account, write 

their resume according to indeed structure and upload it 

● They will work in pairs of different abilities if possible 

during a part of the session, and then individually they will 

fill their files 

At the end of the scenario, the trainees will be able: 

● To create an Indeed Jobs account 

● To search for a job, understanding the filtering procedures 

● To be able to create a resume and a cover letter 

● To upload it and to remove it 
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How to search within Indeed Jobs 

 

Picture 43 Refining the search: Salary, title, company is also an option 

 

The country might be chosen 

Picture 44 Choosing the country 
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How to create a Resume 

Indeed Jobs helps to create a resume, either by using Google Drive 

features or with its own structure 

 

Picture 45 Getting started with Indeed Jobs 

During the creation of the resume, tips are offered, according to the 

country, job and experience. 

Also, a lot of formats are available. 
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Picture 46 The user can choose from dozens of formats 

 

Picture 47 There are structures that can be followed 
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Picture 48 Indeed Jobs offers the user the possibility of creating a cover letter, 

offering tens of templates 

 

 

Picture 49 A user can upload and personalize the resume 
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Picture 50 A user can upload and personalize the resume 

 

 

Picture 51: A user can upload and personalize the resume 

Evaluation 

At the end of the class, every trainee should have open an account, 

create a simple resume and a cover letter be prepared to upload it and 

remove it. 
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9. Skills Improving: Google Calculator 

Introduction: 

Google Calculator is an application used to perform calculations, 

ranging from basic arithmetic to complex mathematics. 

1) Purpose of the class: 

1) Use of Google Calculator  in the class - Some of trainees have 

already used it, e.g. when they are buying a few things in the 

supermarket and trying to make sure that the products they are 

about to buy do not exceed a specific amount of money. 

2) Its use is important in the workplace, when e.g. an employee 

needs to know how many toilet papers they need more to have 

in their storage room for their shift, when they are responsible 

for keeping clean the locker room in a fitness center (Picture 

52). 

 
Picture 52 Subtraction in Google Calculator 

a) Knowledge to be acquired: Familiarizing participants with the 

benefits of using the a calculator in their training, in order to 

become more competent future employees 
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a) Skills: Remembering what addition and abstraction is and then 

learning to use the adequate functions in their mobile 

b) Values: No specific values related 

2) Duration: 

3 sessions in the class might be necessary for the uses of addition 

and abstraction. Multiplication and division are not easily used by 

persons with intellectual disability, nevertheless, some of them can 

make good use of them (especially multiplication). Another 3 

sessions will be necessary for multiplication and (possibly) division.   

3) Materials: 

a) Equipment: 

● Google Calculator installed in all devices that will be used 

● Mentimeter installed in all devices that will be used for 

voting 

● Flipchart and marker for training or 

● Board and board marker for training 

● Multimedia board 

● Camera and projector, for projecting on the wall what the 

trainer is doing and seeing in their device they are 

manipulating 

● WiFi connection - in the class (only for downloading the 

application) 

● Printer, inks and paper 

b) Materials produced in project: 

● Videos with the trainees using the devices 

4) Working methodology: 

● The trainer will exhibit the use of the application. 

● Each of the trainees will use the application to add or subtract 

numbers corresponding to specific themes (e.g. number of 
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grams of sugar to be used in total for a specific amount of 

candy) 

● Trainees will also work in teams  

5) Outline of class: 

a) If the trainees don’t know each other, let them introduce 

themselves saying at least their names and why they are there. 

Inform what the subject of today class is the use of a calculator. 

Explain what a calculator is. 

b) Discussing the operation of the device, program, and possible 

safety precautions:No specific safety precautions.  

c) Independent experimenting with hardware/ software: Trainees 

will use the software, in order to practice addition and 

subtraction, and also multiplication and division (to the extent 

that they can understand these concepts). 

d) Summary of classes: Will take place after every class. 

e) Evaluation of class/workshop 

● Will take place at the end of the classes. 

● Explain what is evaluation and what for it is used. 

● Say: “Now I will ask you some questions and you will 

answer. We will listen to everyone’s answer”. 

● Questions: 

○ Do You like Google Calculator application? 

○ Will you be using it in your everyday life? 

○ How do you feel now? 

○ Do you feel that it will help you find or sustain a job? 

● Use of Smileyometer (Likert Scale with emojis) (Picture 

53) can be convenient used for the questions. 5 or 3 

choices scale can be used. 

 

●  

Picture 53 Smileyometer Likert Scale 
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● Use of Mentimeter (more in 

https://www.mentimeter.com/) 
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10. Finances: Money Manager 

Introduction:  

Money management is the process of monitoring the taxes of money, 

investment, budgeting, banking and evaluation, also called investment 

management. Money management is a strategic technique to make 

money yield the highest interest return value for any amount spent. 

Money Manager is an application that can assist in these activities.  

1) Purpose of class: They can turn their earned money into an 

investment tool. 

a) Knowledge to be acquired:  

● They learn to save money 

● They learn to invest money 

● They track account movements 

b) Skills:  

● They install the Money Manager application in their 

smartphone. 

https://play.google.com/store/apps/details?id=com.realbyt

eapps.moneymanagerfree 

● They obtain a password for the Money Manager application  

c) Values:  

● Awareness 

● Planning 

● Learn the concepts of increase and decrease 

2) Duration: 

Individual and group activities will be held for this event. 4 individual 

and 2 group sessions are sufficient. Each session is 45 minutes. Total 

sessions will be finalized within 1 week.  

3) Materials: 

https://play.google.com/store/apps/details?id=com.realbyteapps.moneymanagerfree
https://play.google.com/store/apps/details?id=com.realbyteapps.moneymanagerfree
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● Smartphone 

● Money Pictures 

4) Working methodology: 

● Lecture 

● Play 

● Show 

● Individual work 

● Group work 

● Case study 

● Movie screening 

5) Outline of class: 

a) Welcome to activity. 

b) To inform the target group. Brief information about the activity 

of that day is given. A short movie about the subject (Money 

manager) of that day is watched and a discussion is made about 

the movie. It is tried to learn whether he knows the pictures of 

money or not. Then he is asked to show the Money pictures. 

They open Money Manager on smartphone.  

c) Independent experimenting with hardware / software: He is 

asked to do this activity on his own. 

d) Summary of classes: It is noted where they made mistakes. 

e) Evaluation of class/workshop: Forward and backward chaining is 

implemented. Training of adults with Intellectual disability should 

focus on skill education. Skill training should be done in two 

ways or directions. The first direction is forward chaining. The 

second direction is backward chaining. 

6) Course of class: Commands are given to trainees to evaluate. For 

example, “Let's open your open for Money manager”. It is monitored 

where the trainees who made wrong transactions made mistakes. And 

here it is done again. The process is repeated by doing backwards.   
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11. Communication II: Gmail (not included in easy-to-read 

manual) 

Introduction: 

Gmail (pronounced Gee-mail) is a free Web-based e-mail service 

currently being tested at Google tha tprovides users with a gigabyte of 

storage for messages and provides the ability to search for specific 

messages. The Gmail program also automatically organizes 

successively related messages into a conversation althread. 

1) Purpose of the class 

The class will show how to use some of the features and how to avoid 

some of the dangers. They’ll learn to create a Gmail account, send and 

receive emails, move them to other folders, select and sort emails by 

importance or relevance to the user, etc. 

2) Duration 

3 hourly sessions 

3) Materials 

Participants must have a mobile device with IOS or Android (if 

possible, a laptop or tablet will be convenient). It's necessary to have 

a phone number to associate with the Gmail account. 

4) Working Methodology 

● The course will be an applied one - moving around all the 

features that the app offers 

● Tips that might be useful on the ordinary life as well as in the 

labour context 

● As most people know how to use some of the features, but not 

all them do, the class will work in pairs of experienced and non 

experienced trainees 
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5) Outline of Class 

a) Welcome 

b) Purpose of the session 

List of the features (Picture 54): 

 

 

 

 

 

● Currently, a storage capacity of 15 GB is offered. 

● This service stands out for using a simple and advanced text 

message search system, such as changing the language, giving 

holiday notice, changing colors, etc. In addition, it provides a 

mechanism for labeling messages, which expands the 

possibilities of traditional folders. 

● The Gmail interface is now available in forty languages. 

● It uses AJAX technology, and they are pioneers in using it, 

although it also has an HTML + CSS-based interface useful for 

older or non-compatible browsers.  

● Gmail filters allow you to manage the flow of incoming 

messages. Through filters, you can tag, archive, delete, highlight 

and forward email automatically, in addition to managing spam. 

● The Gmail anti-spam filtering feature has a community system 

controller: When a Gmail user marks an email as spam, this 

action provides information to help the system identify similar 

messages for all Gmail users in the future. 

● It is possible to use this service from any device (tablet, mobile, 

laptop, smart watch, etc.) (Picture 55). 

Picture 54 Gmail application 
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Evaluation 

At the end of each session, users will carry out practices for sending 

emails, sorting, deleting, etc., and sharing experiences with each other 

about the use and possibilities of Gmail. 

  

Picture 55 Features in Gmail 
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12. Teaching Tools II: Interactive presentations – Involving 

trainees in education (not included in easy-to-read manual) 

Introduction: 

Interactive presentations are a great tool to involve more trainees in 

the class or workshop. The basic rule is that the trainer prepares a 

presentation with questions, a quiz, a statement to be assessed, and 

presents it to trainees giving them a special www address and id of 

presentation to make interaction possible.  

There are many different ways of interactive slides or quizzes. Some of 

them will be presented in this scenario with propositions of usage. 

Nevertheless, the main goal of this part of handbook is to inform about 

the possibilities and let teachers use this tool in their work, according 

their needs and creativity. In the scenario, you can find tips on how to 

prepare a presentation or a quiz and how to make use of it during 

classes. 

Applications’ modules for teachers are in English. Slides and quizzes 

for trainees are in majority in language in which the trainer prepares 

content.  

In the scenario, two applications will be presented. Both are for free, 

in quite narrow but usable scope.   

1) Purpose of the class 

a) Knowledge to be acquired: Familiarizing teachers and trainees 

with interactive presentations. 

b) Skills: Using Mentimeter and Kahoot 

c) Values: Introducing in classes and workshops elements of 

gamification. 

2) Duration: 

30 - 45 minutes 

3) Materials: 
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a) Smartphones or tablets with internet access and internet 

browser 

b) Mentimeter (www.mentimeter.com, www.menti.com – for 

users), Kahoot (www.kahoot.com kahoot.it - for users) 

c) teacher’s laptop, tablet or smartphone connected to projector or 

multimedia board 

4) Working methodology: 

a) Interactive presentation 

b) Ggamification 

 

5) Course of class 

a) Welcome all participants. If they do not know each other, let 

them introduce themselves saying at least their names. Inform 

what the subject of today class is. Ask participants to switch on 

their tablets and smartphones, make yourself sure they all have 

internet access. 

b) Before the class, have a presentation prepared. By the 1st 

easiest presentation, the trainer will ask participants who has 

ever been using Mentimeter.  

In the internet browser, open www.mentimeter.com 

If you do not have an account yet, register. Login to the 

application.  

You will get to the home page (Picture 56).  

https://www.mentimeter.com/
https://www.menti.com/
http://www.kahoot.com/
https://www.mentimeter.com/
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Find here “+New presentation” button and click.  

 After naming the presentation, the next step is to choose the type of 

the question. Let’s focus on two very similar and the most popular: 

Multiple choice and image choice. Both are based on the same rule – 

there is a question and some answers, user choose one. In the case of 

image choice – the answer is enriched with a photo. There are some 

photos and GIFs to be used but everyone can add their own image.   

The question will be: 

Have you ever used Mentimeter? 

Three possible answers: Yes, No, I do not know.  

Pictures are chosen from GIFs’ set delivered by Mentimeter. In 

search field, you can write e.g. “Yes” and You will get relevant 

pictures (Picture 57).  

 

 

Picture 56 Homepage in Mentimeter 
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Picture 57 “Yes”, “No” and “I do not know” answers available 

Slides are automatically saved.  

In the first presentation, please prepare one slide more. In the free 

version, the user can add only two slides in the presentation. But the 

number of presentations is not limited.  

So choose “Add slide” in the bottom left corner.   

The new slide will encourage participants to create together tags cloud 

focused on their activity in internet. 

Please enter the question: “What for do you use internet?” 

Allow every participant to give maximum 3 answers (choose the right 

number in the “Entries per voter” field).  

Now the presentation is ready to be used with  the participants. 

Connect your device to the projector. 

Click on the first slide and then choose “Present” in the top right 

corner.  
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On the screen, the result slide will be displayed, along with  

information for users with the address of the site and id of the 

presentation. Ask your participants to open the browser on  their 

devices, insert the address www.menti.com and insert the number in 

the displayed rectangle. Ask them to answer and observe the result 

screen.  

After finishing voting, you can comment shortly and switch to the next 

screen.  

Ask participants to write the propositions and observe results.  

To come back to screen with your presentations – use gear wheel and 

choose “Home”. 

c) Now it is time for a quiz. In quiz category, the correct answer is 

something that exists. In Mentimeter, you can also switch on the 

option of showing the fastest users.  

● Before the class - prepare presentation with quiz.  

● Let’s present a short scene on a slide and ask three 

questions.  

● Choose “New presentation” button.  

● As type of slide choose “Paragraph” and write here: 

● In the “Your heading” field: Let's check your knowledge 

about internet safety. 

● In the “Paragraph” field write a text: 

You added a stranger named Bob to your friends on the 

Facebook. A day after, he asked you to send him Your 

Facebook password.  

What will you do? 

● Add a new slide and choose “Choose answer” (Picture 58) 

among “Quiz competitions” types of slides. Fill content: 

http://www.menti.com/
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Your question: Requirement for Your password. What will you 

do? 

Options: 

● I'm sending my password via Facebook Messenger 

● I'm blocking him and deleting from my Facebook friends 

● I'm refusing and still having him among my FB friends 

Please remember to mark the correct answer. 

The quiz is ready.  

● Run the presentation during the class. Ask people to use 

www.menti.com and give the presentation number.  

● Observe results.  

● Discuss the results.  

  

Picture 58 Selecting an answer 

http://www.menti.com/
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d) Quiz in Kahoot. 

Kahoot (Picture 59) is another, similar application. In free 

version, you can just make easy quizzes. There are more 

interesting possibilities in payable version.  

 

● Prepare an easy quiz. 

● Open www.kahoot.com 

● Register and login to Kahoot.  

● Choose the “Create” button in top right corner.  

● Name your presentation.  

● Add your question as: 

● The capital of Spain is..... 

● Write some names of capitals as answers. Remember to mark 

the correct answer. 

● You can add an image, reduce or increase time needed for 

answer and change points to get answering the question (Picture 

60). 

Picture 59  Kahoot 
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● You can add next questions (up to 5 in the free version) or 

click “Done” 2 times.  

● On the page with your Kahoot quizzes you can see your 

quiz on the list.  

● During the class, connect your device to the projector and 

run Kahoot.  

● Choose “Play”, Classic mode. 

● Ask your group to open browsers, enter the address 

kahoot.it 

● After this, let them write the number of quiz which is 

displayed on your projector and click “Enter”. Next 

question is about nick names. Ask the group to write their 

names and choose “OK, go”. 

● When all your participants are connected, choose “Start” 

and let them answer.  

e) Summary of class; 

Say: “Today you were presented some interactive application. If 

you like them, we will be using them during our classes. Can you 

invent and propose some topics of quizzes?” If you want here 

you can also prepare an interactive slide.  

Picture 60 Setting 4 selections 
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f) Evaluation of class. 

● Explain to group what is evaluation and what for it is being 

done. 

● Prepare by yourself slide with emoticons and question 

“How did You like this type of class?” and run the 

presentation.  

● Discuss the results.  
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13. Time Organisation II: Setting the alarm clock (not included 

in easy-to-read manual) 

Introduction: 

An alarm clock is a clock that is designed to alert an individual at a 

specified time. The primary function of these clocks is to awaken 

people from their night's sleep or short naps. They are sometimes 

used for other reminders as well. Most of them use sound.  

1) Purpose of class: They go to the meeting they have planned in 

time. 

a) Knowledge to be acquired:  

To manage the time 

b) Skills:   

● Setting the clock 

● Putting the clock on the bedside 

● To recognize numbers from 1 to 24 

c) Values:  

● Awareness 

● Planning 

2) Duration: 

Individual and group activities will be held for this event. 4 individual 

and 2 group sessions are sufficient. Each session is 45 minutes. Total 

sessions will be finalized within 1 week.  

3) Materials: 

● Clock 

● Numbertables 

● Alarm clock in a smartphone 

● Cardboard 

● Adhesive 

● Pencils in different colors 
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● Number cartel 

4) Working methodology: 

a) Lecture 

b) Play 

c) Individual work 

d) Group work 

e) Case study 

f) Movie screening 

 

5) Outline of class: 

a) Welcome to activity 

b) To inform the target group. Brief information about the activity of 

that day is given. A short movie about the subject of that day is 

watched and a discussion is made about the movie. It is tried to learn 

whether he knows the numbers or not. Then Participant is asked to 

show the numbers in the number cartel. Then the numbers in the 

number cartel are cut with scissors and glued to the clock-shaped 

cardboard. After this game activity, it is asked to find the clock symbol 

on the smartphone. The clock symbol is clicked. He is asked to find the 

alarm button. 

c) Independent experimenting with hardware/ software: They are 

asked to do this activity on their own. 

d) Summary of classes: It is noted where they made the mistakes. 

e) Evaluation of class/workshop - previously proposed method, 

described in: Forward and backward chaining is done. Training of 

adults with intellectual disability should focus on skills education. Skill 

training should be done in two ways or directions. The first direction is 

forward chaining. These other direction is backward chaining. 
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6) Evaluation: Commands are given to trainees to evaluate.  For 

example, "let's set the time to 7." The alarm of the clock is expected 

to sound. It is monitored where the trainees who made wrong 

transactions made mistakes. And here it is done again. When the 

alarm sounds, it is requested to stop the alarm. The process is 

repeated by doing backwards. 
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